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Did the curriculum equip you to become job ready?

aNo

Do you lhink infrastructure and laboratory equipment available in the institute matched the

curiculum reqt itement?

a Yes

aNo

Was the faculty approachable lo resolve any academic doubis?

A\ r-
u#94rywr.( f

PRINEIPAL
(BflMCT)

MaiarashlrE srare lnslilule of
Management & Carering Tec,hnol09y

Shivaihagar, Pune41101 6.

Did you receive cooperation from the office staff with alladministration retated work?

a Yes

aNo

a Yes

aNo

Holel
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Were there adequate number of co-circular and extra circulal aclivities otganized in ihe institule?

aNo

Did the events liketheme lunches, visils, inter college competition help to bridgethe curricular

gaps?

a Yes

aNo

Are you satisfled bythe initiatives taken by the training and placemenls cell?

a Yes

aNo

Did the career counse,ling provided, help you achieve you long-te.m goals?

a Yes

aNo

PRINCIPAL
(3lllr'1CT)
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' Did the syllabus provide adequate content for enirepreneurship skills development?
21 responses

a Yes

aNo

were the library resources adequale and easily accessible?

a Y.s

aNo
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REPORT OF ALUMNI FEEDBACK ANALYSIS

Objectives of Alumni's teedback on institute:

1. To enhance the quality of education provided by the college towards the students

2. To understand if any other facilities and infrastructure are required for the better learning of
students.

3. To understand our drawbacks so that we can improvise on it with innovative ideas.

The alumni's feedback questionnaire focuses on the following parameters.

1. Does the curriculum equip them for the job?

2. Does the infrastructure and labofatory equipment matched the curriculum

3. Approach of the faculty to to resolve academic doubts-

4. Cooperation and support from the administrative staff.

5. Focuses on co-curricular and extracurricular activities organised by the inslitute.

6. Career counselling and its effectiveness.

7. Syllabus covering entrepreneurial skills

B. Adequate ljbrary resources.

9. Events helping to bridge the curricular gaps

10. lnitiatives taken by the placement cell.

The graph shows that 96 % of the Alumni strongly agree that curriculum adequately prepares

them for the job.100% of the alumni suggested that the infrastructure and the laboratory
equipment matched the curriculum requirement. '100% ofthe alumnisuggested thatthefaculty
was approachable to resolve any academic doubts- 100% of the alumni said that they received
the cooperation from the administrative staff for their administrative work.85% of the alumni
has stated that co-curricular and exiracurricular activities were conducted in the institute during
their educational period.76.2% of the alumni said yes that career counselling provided lo them
helped to achieve long term goals.Bs.7 % ot the alumni said yes that syllabus provides

adequate content for enkepreneurship skiils development.85.7 yo alufini said yes that the
institute has adequate library resources and are accessibile.95.2 o/o of the alumni said the
events organised and inter college competition held during the college helped them to bridge
the curricular gaps.85.7 o/o ol alumni said they are satisfied with the initiatives taAby tfe
training and placement cett. lM\.5!r

PRINCIPAL
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Analysis and outcomes:

1. The Alumni strongly agree that the college has good infrastruc{ure.

2. The alumni feel that the events, festivals and intercollege competition and programs
conducted by the college was satisfactory and do help to bridge the curriculum gap.

3. The alumni feels that the institutes teaching and administrative staff are always helpful to
solve their doubts.

Recommendations and suggestions:

'1. Institute has started organising guesl lectures and demonslrations of the indudry
professionals to provide a holistic approach lo career counselling and address multiple
aspects of an individual's career development.

2. Institute has established an entrepreneurship cell and start up innovation cell and has
started conducting entrepreneurship activities to give hands on experience on a small
business activity. Also talk sessions of various entrepreneurs are organised to inculcate
entrepreneur skills among the students.

3. The institute is constantly trapping new industry and avenues for the placement of the
students. The institute is always in touch with the pass out students and guides them them tor
their placement and career groMh.

PRINCIPAL
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Stud.nrFeedback Fom_ Aarch ll
sludenrF€edback Fom- BaLh ll

I
{f}f BHI4CT - !3a+ehJr-- No 2oz-7

Student Feedback Form- Batch ll

PARGE AIHARVSIIANXAR

Arya n.lendraTakawal.

A.d li SanloshSurya{anshl

n.va V shwanal,r TaPr€

SohadcharudallTdmbst

Kanrshk xisho. Ron!pure

Sdnrtuddhi su@nd'. u4ude

soham s.njaY Manork.r

JigneshNarendrasoMwane

ftc1.No. MrrHl69912009lPune- 
Dr.1'11c0J2009

h{psr/dc.gDoole @m/fdnE/d4 vjoJrzlli3qol3l aommogMzbTuDKYC3ZNAKl4lWgr'vsaMlyt6 1125 h(psr/dc.gDool..@tr lomrd/lvjoJwzlli3qol3laof,hogMzbTuoKYc3zNSKl2fflWg/viowetlvtt6 tlolsl Management & Ca

Shivaihagal, Putl

.PRINC/
(BHl\ilcl

Maharashtra State



Studenl Fe€dback Fom - Ba lch tt

shrryashvrayllum.r Pawar

srudenr Feedback Fom- Balch LL

tflI

a:
r' !\iciil'l

^i-r^. 
.,.:li r
1ir i,,iil ,

ii:r
*

Reg.No. tjhtri t/$99i20Sglpune
Dt. i1i06/!009

hllps://docs qoogre com/formsidhvJoJwz ri3qot3t3omm09Mzb76 JDKyc32NsK zm 1w9/v.vJana yr cs 3125 hrrps://d@s googie.com/forms/d/r vjoJwz i3,.tol3l fulari.1, ,J:j]6!ii l:i iliri'iri
Shivaf',fie$ar. lun+d



1611212023 17:25
Srude l reedra.k Form aar.h ll

El{ecrive .ss olTd..h'"i in rems of(A) Iech iiialcoit!''1/ Co!6e L[] c"p,

Course:C l0l Food ProdLction I

{.J iq,),

Eirectivafess oIre.che,lr tern* oi (E)conurnicauor Sk ls 8.,,,,

tlil cor,l

Has Ihete..lrer.overea enrne syl !bus as pres.nLed Ly Llniversity. S ("nv

[rlecl vnress orrez.icrin l.rus ot (c)Usc oi leaclrng ads tir

Has tlre tcadrer cdvered.eLevonl lopics b.yonrl sll abus {l copy

0 (o,i) oil%)
liiLiillili!

lit.]]l::]:itr::li

Pac. o 1wh ch conl.ns rvere covcred

ij

{1te

t

*

. 
"^ N4 trA: !r,:!tgi2tCSIFu:19'"" it. ttloel2o$3

hltps/do.s.9@gl€.emforms/d/lvjoJwzlli3qo13]aomm09Mzb75-J0KYC3ZNaK|61Wg/viowa.ayli.s 5125 hltos://docs omq 6 com/Iorms/d/lvloJwz l'3qol31aomm09[lzbT5 JoKYcazNeK zm]



SrudenlFctdback Foiln tsal.h rr
Sludenl Feedback Form- Batch I

I,lotivorio. and iisplralkn for studenrs ro !ram l[ c"pr Iecdba.k provrded on slodPnlJ pro9r.ss Lil c"p,

Willin!liess loofler help ard advlce to sludents. 1f; re/
support forth. deveopmenlofsludeils skLlls (i) Pradcal

S!pro( Ior rlrc d.vclqrrenl ol st!dents !k ls (ii) l"lands of r.aif n! fi ..p/
course:c 102 F&B servL.e I

l-l c,,p.r

thelencher.over..lejtnesyli.busosprcsc'b.dbv Jniv..silv li l'"i'lCl.rily oI.,Fe.taiions oi stknrnts |]-)

Aflg

6;

Hotcl
r, o. lli rcr '"o. l\o , ,'vr i . p^a r.

PRI ht
{? r-iivic

l',|lra ,.,t, [:. irilig
l,4a n i: i, i,., : ,

'r.ri & Ci:ierin

,,,,'"d|tlill:lltll*''
tl .,

Tt25hllps://do€.google.cofr/foms/d/1vjoJwzlli3qOl31aommo9lrzb75 JDKYC3ZNBK zm 1Wg/viewanalylict

I
Sitiv;j i,-,ceJi, irune4l

oQa)

l.l :.pr



Sludeil F€€dback Forh Aabh ll 16112/2A23, 17 25

lla$ lhe nirch.rrcovercd relevanr toFi.s beyonrj syl].bus fi c"p'

atieclivoress or rp.cher ii t.hrs ol (A)T..hr c.tco.r€.r / co!rse lll(.),,

Paco on wh.h conlonrs w6ro.ovopd Ll;,1 {r.rY

illl r:,rr,r

.:'l . . ..,

lfl ..pl

Moliv.rlon and nsp ralion lor !i!denrs to learn

lectiveness orreacher n rerms of (D) CommJntcatroi Sk [s Suppo,riorlhedcvelopm.ntof ;1ud€iis'ski ls O Prr.tc.lI cq:r

S!ppon for lhe development oi slrd.nts sk lLs ii) H..ds ol train ng

ss of 1e..her if ternis of (0) t,s€ of:e!ch.q ants (1 copl

d\

ttiF rlr

2.

PRI PAL.'"
(i3l'lt"4cT)

rrry"i"*-.yrtLlahara:ihtra siaie lnslltute I

llotel M8naqeilitnl i ;nl?rinE Tec
$tii,.,aii;raorr I'irns.r,1 1 01 I

stodenr Foedback Fom Balch ll

Rrq.lio. fuli:i i I gi't 7i i1'l iF ''1i ':

Dt. i1/t;r2;l!

hllps rdocs !ooq € 6mir.rms/dlr vjoJwZt t3q Ot3l aOnnosr,lzbTSnDKyC32NsK zh i W!/v swan6 yl cs * goog16.cofr /lohvd/lvloJwZll 3qOI31 aOmm09lvzb75'JOKYC3ZNeKlzm



1611212023, 1t:25 sludenl Feedback Fom- 8atch ]t srude^rFeedbz.k Form aarh rr

rlas llre teaclr(r covcred enli,. sy l.bus as p..s.r boil by Unlv.rr3iry. iil a t).
Cla.lty oi oxpectat ons o{.tuaonrs ll-.1 ..rpy

Ln';",;aeedback prorided on st!denrs pro-qress
H!5 t1e leacher covered releva.l topLcs beyond syllabus (,1 ,.ll,i

1!.1 ..rtr,yrilnrgnesslocflerhepardadr't.€1os1!{lenrs LL'..'r
Elleciiven€ss oiTeacrer inlerms of (A) rech..aicometr1/ courso

Course:C 103 Basc Fiooms Orvtsior,l Eifociiv.ness 01 re.chr, nr tems oi (Bl Conrmun&lion Skills

C c.,py

4i

PRI

Maharashlra Siate lnstltoto

' " lfrlEl Managenei' I '-l:rlering Tec
" $hivar:ri,,,;i, iunc.1:1010

1r i,f ll clttiYi'l;l\:i')
pi,',l,ti'tac' 'fi$.!to
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Sludonl Feedhck Foft- Barch

Erlod re.ess ofTea.hertn rornrsor(c) Use or r..chi,rs. ds

Slude Feedback Fom- Bat.h ll

{.1 copy Supp.rtforlhed.volo!m.nrof slud.nls skls(i) Uands.nrr!niiq O c.,,.'

Faceon wh ch conlenls were ccvered S copv Clarlly ofexp€clal ors of sl!defls

Foedback provni.d on slud-.nts proqr€ss

Support lorthe d.vclopmentoJsrudcnls stils (i) pra.tic.l O copr Wllif!ness 10 oller h. p.nd adv ceto srud.rrs

Rea.gc. t iJl;iitlii'ii:iiJt:ri
Dl. i iiirr-j'r'lSJ

ia

Course:C r0,1 Principlesof Mzn6qamenl PRII{ L
(B'rlllcT) I

Maharashlra Siaie insiitu
//docs.qo.qre.comrorms/d/rvjorwz 3ro 3iaommoeMzbTs JoKycazNsK.-rwr,ewanflObl Manasefncni * Ci1tefing i

Sirivaiilalar, PrJne-411 0

(l i:q:y

lS i:,,p.r

htlps.ldo6 qoog e.com/ronns/d/lvloJwZ i3qOr3taOnm0gtltu b7s JOKyC3ZNg( zmiWgivewan! yrics



Siudenl Foedback Fom- 8arch ll Srudanr Fs.dbacl Fo@ Barch ll

Elfecliveness ofT€acher io rems of (B) Communication skills,!] l8 c"p'

Has $e reacher covered entte syllabus as pEscribed by Universitx

E,leclivenessofTeacheri.temsof (c)Useof leachinsaids

Pace on whlch contents were covered

E 3rpl

Has lheieacher covered relevanr ropics beyond syttabus E c.""

Motiv.lion.nd inspnaton forsludenls to learn

O r:.i,:,

O c*'

PRIN PAV
(BHMCT)

wo/vi€sanary,.s Maharashtra Siate !nstittltt

HoEl Mana,3,-'::'::,,t .l Catering T€

sh iv;i, iir,rir l r Prrng41101

Ef{ecliveness of Teacher in ierms oI {A) rechnicat conrenl / Cours€ Ln coey

a!.

{fi,

1nog.t{o. klAHi699l?i$9rPun$
Dr. 1il06,20c9

ht($r/docs.qooQ16 @m/foms/d/l vjoJwzt i3qOt31somho9Mzb75 JDKyC3ZNBKtzm 1Wg/vi€wanatylics * gooq e..om/fomrd/ I vloJwzll 3qOi3r aOmm09Mzb7s-JOKYC32NeK zm 1



Stldent Fedbac*Fom B.lch lt Srudenr Fe6.lbe.k F.rm- Bahh I
Support for rhe deldopmenl.fsrldcils sk ls (i) p.acti.ai lU copv ! cop,

O .ijp,

O rur,r

Wrl n!ncss 1o oli.rr h.rlt.nd advic. ro students.

SupFort lorthe d€velopmenr oi sruCenrs sk ls ( i) r.l.nds of r a nrnq il a,r:l
Course:C 105 French -|

H.s the t.dcfercov*ed -pntne syitabos.s parscrib.d by Lrnivers Ly

of expectaltons ol sludenrs

l'.edbr.k provid.d on srirdehls, !ro!,rpss

{J cipf

L,J c.py

Fas the teacher.cvered relevani topics beyo ril 5yllab!s

'1}o-lio. I li ";i9!i559ii''i:r"
llt. l1;liit;ir:r

*.

PRii.1
(i-i:l

hrlps://docs.!Dogr. @m/fo.osld/r vloJwzIi3qot31aomn09M2b7s JDKyc3zNSK h 1Wo/vi.wam yr cs ",o' 'o ^dr.or^r.r,'qor do.mo,vrhTr D.i.,.\s, Mahrrasl'l'a i" i :: ir:l;!
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Srudonl Feedback Foh- Balch tt

Efroclive.essclleach,prnrr.irnsof(A)re.h..6 co.r.il/c.urse i:-l .,.i

Studcfl Fdddbac( Form- A.lch I

[,toriv.tlo. afd nsflrati.f forstrd4ns to .an lil .::y

slpporrforlh€developmenlof sLldents slills O F6clical ll) lr'/
[lie.trveness :]i Teicher ir t.rIs af (B) c.mrrunicar .n sktth llll c..v

c.tiveness olTea.her in ternrs of(C)Us..fteoching aids ! cooy

Lilll a,r-

Support ior lhe d.v.lopmeir otsludents s1(i ls ( i) Haris on r.anr ng 0 1,,!*

[.] cor,.rPa.. of wh chccnrefts were coverEd Clarity of expeclalio 1s ol sluderls

iIt

u-n:*;T*il[loifil

hlrps /i.rocs gooo e.@mlLrfrs/tll1ljoJwz r:qOt3r.Omm0gMzbT5nDKyc3ZNBKtzmlWa/vr€wanaylics .& .gooql6.6m/forms/d/1vloJwzlli3qOl3laOmmogMzb75-JDKYC3ZNAKEm
lill.

Te
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Studenl Feedback Foh' Bar.h rr
Slud€nr Feedback Fom aabh tt

feedbaek provi.ted on srun*rls p oqrcss n Has llre tod.he.cole(l relevant loprcs beyond syliab!s {l < r,,

r1

W llinaness to ofier help ard adv c. to stu.lenrs
Effcctveress olTedcher io terms of (A)Ie.hi calCo.tenr / Cor6e6 or,t

[) cnpy

g ;"r,y

Course i C l06Communicato.ski|s
Etfe.tileness oI Tea.her n ternrs ol (E) Conrmui cattof Sk ls $ ir.r,J|

[ffectiv(lr]ss oi T.x.hcr inle ns .I (C) Use o, lc!0h n9 aids

\'ji:

itilt

;..r.1,t0. t.rAH'6!!latJ9iFurrrl
oi. l1;t1l:t0c

!

P rPAL
nfiN1CT)
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srude^l Feodba.k Fom aalch lt

Pac. on which contenls vrore cover.d iJ copr Clarily o{ expeclarions of s]!d,rnls

lroli\,.tion and usp ralron ior st!deirs 1o tear. 0 tui,)

;i: !i..f

Fee!bo.k provided on slndenls progr.ss

riupt,orlforihedevelopme.toisnrdents skls (i) pra.lbat
lingness 1o olier help and ad!rce 1o sludefts.

srpDort rorlhe devetoFmeal o{ stldenis skik (i)t.tdnds.n lniiins ii.l .:.,r

[fft

{eg.$r). SAHl6Sgi?'009fPsrr.
sr. 11J06lr8$9
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(Brlh,iCT)

[$3[;rr2.:.r':. i:;j iij !riSljlute (
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MAHAMSHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND CATERING TECHNOLOGY AND
RESEARCH SOCIETY, PUNE

MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT
AND CATERING TECHNOLOGY

(UG & PG - Degree Programme)
412 - C, K.M.Munshi Marg, Bahirat Patil Chowk, Shivajinagar, Pune - 16.

I - 25676640 Email msihmcttpo@smail.com , web site: msihmctrs.in

INDUSTRY FEEDBACK

Name of the Hot€l

Name of the Hotel

1l COURryARO MARRIOTT, CHA(AN

. FERNS HOTEL. E. SAUARE

. HYATT. PUNE

. COUR]YARD MARRIOT'T, HNJE..,

. HYATT PALACE, HINJEWAOI, PU-..

. HYA]T REGENCY PUNE

. JW MARRIOTI PUNE

. NOVOTEL. PUNE

. PRIDE HOTEL, PUNE

. RITZ C'\RLTON, PTJNE

. SAY'JI HO]!L, PUNE

. SHERATON GRANO, PUNE

.I T'J BLU D'AMONO, PUNE

E c"pv

. TAJ LAND'S END, MUMBAI

. TA.J MAHAL PAIACE, MUMBAI

. TAJ PRESIDENI MUIUBAI

. VIVANTA, NAVI MUMMI,'IURBHE.

. TAI\,IARA, COORG

O 
'AMARA, 

KODAI

. THE OSERO| MUMBAI

. THE TRIDENI NARII\,IAN POINI
MUMEAI

. TAJ FORTAGUADA, GOA

.) IA' FALAKNUIVA, }IYDERAEAD

. RITZ CARLTON, BANGLORE

a CONRAD, BANGLORE ,'-\ t^W
^22 

| PRINCIPAL
IBHMCT)

Mahatalhira stde lnlilutc d

.4F *'iimm",;#1,qfi$*



Would you look forward to have an association with the Institute for the students further
progression?

I Yes

O lto
{, May be

Rale our students peiformance who undeNenl Industfial lraaning in your esteemed organization. 1=

Scope for lmprovement,2= Average, 3= Excellent,4= Outstanding

I

2

Would you ljke to suggest for areas of improvement (Overall) in the following atlributes oJthe

students from MSIHMCT, Degree?

a

6

2

0

"F-',SVJ|*

I ex@lenl I Good I Needtowo*on

--,uil*:il[i:i}l''ti:'$r"*'



contact Details oi the Holel with the address

89981&&2&18

Taj Lends End, tuumb.i, Bandsland. Ba.dra west' 400050

D/40-1, Tufbhe widc Road. Mklc Industrral Area, Navr M!mbai Maharashtra 40o7O5' Ph'022 6?84 870d

TAJ HOLIDAY VILLAGE REsoRT & SPA. GoA TAJ FoRT AGUADA REsoRf & SPA coA Dando Ca'dolim
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Nikiia J Abhyankaf

Didhiti Chopra

I:ma to

anahilamanna2604@gmail.com
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Any additionalthoughts you would like to express?

Trainees need to be groomed on Indusriat grcominq standard6. Thier cohmitmenls lowards work and

studenk nccd to und..go hotel llke silvations dlring1hei.3 ye€F course- Be it g.ooming check, timeline3s
/ attendance or participatio. i. company ev€nts- Tiey need to know thattheirke€n interest in their argas
c6n .ccol.6tc th.lr career growth journey, Colleg* lhould be p.etty sterm with certain behavioural /
requi.ements

Thccandldatcs were Eryprompl and punctual. Grooming need to be enhanced ss it is seruice induslry.

lfthatwould be great if inters are ca.rying daily log-book.
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INDUSTRY FEEDBACK

Objectives of Industry feedback-

1 Gather employer inputs on the quality of the students and their education

in college, from the perspective of both hard and soft skills, including
leadership, developed through curricular, co-curicular and extracurricular
acuvlues.

2. To identify the strengths and weaknesses oftheir students, allowing tho{n

to provide targeted support and guidance for their professional

development.
3. To build strong relationships with industry partners, leading to potential

intemship, job, and collaboration oppodunities for students.

The Industry feedback form focuses on the follorving parameters:

l. Association with the institute for student's funher progression.

2. Rating students' performance

3. Various areas ofimprovement in the students.

Analysis and Outcome

90% of the organization suggested yes to associate with the institute for
students progressions. 70oZ ofthe organizations said excellent for the students'
performance who were going industrial training in their esteemed

organizations. 500% ofthe organizations says that students have good mind set

towards industrial training where as 400% ofthe organization said excellent for
the same and 10oZ suggest needs to work on the mindset of the students.

During the training period 600% ofthe ernployers said students are excellent in
takingjob responsibilities. 80 % ofthe feedbacks suggests that students have

good communication skills and 20o% says they are excellent in communication
skills. 50% of the feedback suggests that attitude of the students is

excellent.50olo of the industry says students are excellent in adopting work
culture and 400lo are good in the same and 1 0olo needs to improve on il.

Recommendation and Suggestions

l. Based on the above observations, the industry is happy with the students'
performance and is willing to associate with the institute for student's further
Drosresslon.

2. Most ofthe industries have given good response on the overall attributes of

Mahar::rl , ,,ai.' l.tlilule of
lvla i:,.. , 'r , g TechnologY
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3. All the faculty instructed to strictly monitor the gooming ofthe students.

Grooming sessions for students to be organized ifneeded.

4. Students counselling sessions are organized to improve their mindset,

attitude towards work professions before and after the training period to help

them identiry.
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I\,IAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND CATERING TECHNOLOGY AND
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MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT
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' 
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REPORT OF PARENT'S FEEDBACK ANALYSIS FOR THE ACADEMIC YEAR 2020

Objectives of parent's feedback on institute: /

1. To offer parents the prospect to comment on the quality of their ward's learning experience, as

required in preparation for and as part of review process.

2. To assess the success of academic provision in relation to the expectations of both the parents

and the students.

3. To deliver feedback to the staff in order to improve delivery and/or content of the curriculum.

The Parent Feedback Form focuses on following parameters

'1. lnfrastructureamenitiesoftheinstitute.

2. Teaching methodology and teaching aids used regards to curriculum.

3. Overall college environment for the development of the ward.

4. Administrative process of the institute.

5. Regarding their ward satisfaction with the facilities and the curriculum.

6. Whether their wards were given enough exposure for career orientation

7. Whether the faculties were approachable.

8. College interaction Process.

L Curricular activities conducted by the institute.

10. Examination system adopted by the college.

The above graph shows that maximum parents i.e 4 yo are satisfied with the infrastructure provided

by the college. 4.3 % of the parents are satisfied with the teaching methodologies adopted by the

institute.4.2 % of them found the college environment to be a good place for their children to have

a learning experience and overatl development of their ward. 4.5 % of the parents are satisfied with

the institute's administrative process. 3.9 % of the parents said that their ward is satisfied with the

institutes curriculum and facilities provided by the institute. 4.3 % of the parents are satisfied with

career orientation provided by the institute to their ward. 4.6 % of the parents are satisfied with the

approach of the teaching faculty towards solving any queries related to the academic 4.4 % of the

parents are satisfied with the communication process of the institute regarding the perfofmance of

the ward.3.6% of the parents are satisfied with curricular activities organized by the institute and 4.5
yo of the parents are satisfied with the examination process adopted by the institute.
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Recommendations and suggestions:

1. 2020 was the beginning period of Covid pandemic and to adhere to social distancing
guidelines and prevent the spread of the virus. Many activities that require close contact or group
gatherings have been limited or cancelled to reduce the risk of transmission and for the safety of
the students as per the government guidelines.
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I\4AHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT AND CATERING TECHNOLOGY AND
RESEARCH SOCIETY, PUNE

MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEMENT
AND CATERING TECHNOLOGY

(UC & PG- Degree Programme)
412 - C, K.M.Munshi Marg, Bahirat Palil Chowk, Shivajinagar, Pune - l6

8- 25676640 Email: msihmcttpo@email.com , web site: &lilloelcjl

REPORT OF PARENT'S FEEDBACK ANALYSIS FOR THE ACADEMIC YEAR 2021 /
Obiectives of parent's feedback on institute:
1. To offer parents the prospect to comment on the quality of their ward's learning experience, as
required in preparation for and as part of review process.
2. To assess the success of academic provision in relation to the expectations of both the parents
and the students.
3. To deliver feedback to the staff in order to improve delivery and/or content of the curriculum.

The Parent Feedback Form focuses on following parameters
'1. lnfrastructureamenitiesoftheinstitute.
2. Teaching methodology and teaching aids used regards to curriculum.
3. Overall college environment for the development of the ward.
4. Administrative process of the institute.
5. Regarding theirward satisfaction with the facilities and the curriculum.
6. Whether their wards were given enough exposure for career orientation.
7. Whether the faculties were approachable.
B. College interaction process.
9. Curricular activities conducted by the institute.
10. Examination system adopted by the college.

The above graph shows thal maximum parents i.e 4.2 yo are satisfied with the infrastructure provided
by the college. 4.4 o/o of lhe parents are satisfied with the teaching methodologies adopted by the
institute.4.l % of them found the college environment to be a good place for their children to have
a learning experience and overall development oftheirward.4.1% ofthe parents are satisfied with
the institute's administrative process. 4.3% of the parents said that their ward is satisfied with the
institutes curriculum and facilities provided by the institute. 4.4 yo of the parents are satistled with
career orientation provided by the institute to their ward. 4.1a/o of the parents are satisfied with the
approach of the teaching faculty towards solving any queries related to the academic.3.5 % of the
parents are satisfied with the communication process of the institute regarding the performance of
the ward.3.3% of the parents are satisfied with curricular activities organised by the institute and 4.3
yo of the parents are satisfied with the examination process adopted by the institute.

Recommendations and suggestions:
1. 2021 was the period of Covid pandemic and to adhere to social distancing guidelines and
prevent the spread of the virus. Many activities that require close contact or group gatherings have
been limited or cancelled to reduce the risk of transmission and for the safety of the students as per
the government guidelines. lt was suggested to the staff to organise virtual activities in their online
classes to overcome the issue.
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Parents Feedback 2022
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MAHARASHTRA STATE INSTITUTE OF HOTEL MANAGEI\4ENT AND CATERING TECHNOLOGY AND
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REPORT OF PARENT'S FEEDBACK ANALYSIS FOR THE ACADEMIC YEAR 2022

Objectives of parent's feedback on institute: r
'1. To offer parents the prospect to comment on the quality of their ward's learning experience, as
required in preparation for and as part of review process.

2. To assess the success of academic provision in relation to the expectations of both the parents
and the students.

3. To deliver feedback to the staff in order to improve delivery and/or content of the curriculum.

The Parent Feedback Form focuses on following parameters

1. Infrastructure amenities of the institute.

2. Teaching methodology and teaching aids used regards to curriculum.

3. Overall college environment for the development of the ward.

4. Administrative process ofthe institute.

5. Regarding their ward satisfaction with the facilities and the curriculum.

6. Whether their wards were given enough exposure for career orientation.

7. Whether the faculties were approachable.

8. College interaction process.

L Curricular activities conducted by the institute.

10. Examination system adopted by the college.

,Z PRINCIPAL
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The above graph shows that maximum parents i.e 4.25 o/o are satisfied with the infrastructure
provided by the college. 4.1 % of the parents a re satisfied with the teaching methodologies ad opted
by the institute.4.5 % of them found the college environment to be a good place for their children to
have a learning experience and overall development of their ward. 4.5% of the parents are satisfied
with the institute's administrative process. 4.25% of the parents said that their ward is satisfied with
the institutes curriculum and facilities provided by the institute. 4.12 % of the parents are satisfied
with career orientation provided by the institute to their ward.

3.8 % of the parents are satisfied with the approach of the teaching faculty towards solving any
queries related to the academic.3.8 % of the parents are satisfied with the communication process
of the institute regarding the performance of the ward.3.3% of the parents are satisfied with curricular
activities organised by the institute and 4.2 o/o of the parents are satisfjed with the examination
process adopted by the institute.

Recommendations and suggestions:

1. The feedback was noted and the staffwas address to plan and organize more curricular
activities for the next year.
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REPORT OF PARENT'S FEEDBACK ANALYSIS FOR THE YEAR 2O2O FOR MASTERS

Obiectives of parent's feedback on institute: /
1. To offer parents the prospect to comment on the quality of their ward's learning experience, as
required in preparation for and as part of review process.
2. To assess the success of academic provision in relation to the expectations of both the parents
and the students.
3. To deliver feedback to the staff in order to imorove deliverv and/or content of the curriculum.

The Parent Feedback Form focuses on following parameters
1. lnfrastructure amenities of the institute.
2. Teaching methodology and teaching aids used regards to curriculum.
3. Overall college environment for the development of the ward.
4. Administrative process ofthe institute.
5. Regarding their ward satisfaction with the facilities and the curriculum.
6. Whether their wards were given enough exposure for career orientation.
7. Whether the faculties were approachable.
8. College interaction process.
9. Curricular activities conducted by the institute.
10. Examination system adopted by the college.

The above graph shows that maximum parents j.e 4.3 % are satisfied with the infrastructure provided
by the college. 4.8 % of the parents are satisfied with the teaching methodologies adopted by the
institute.4.B % of them found the college environment to be a good place for their children to have
a learning experience and overall development of their ward. 4.5% of the parents are satisfied with
the institute's administrative process. 4.6% of the parents said that their ward is satisfied with the
institutes curriculum and facilities provided by the institute. 4.8 % of the parents are satisfied with
career orientation provided by the institute to their ward. 5 % of the parents are satisfied with the
approach of the teaching faculty towards solving any queries related to the academic.4.6 % of the
parents are satisfied with the communication process of the institute regarding the performance of
the ward.4.2% of the parents are satisfied with curricular activities organised by the institute and 4.8
% of the parents are satisfied with the examination process adopted by the institute.

Recommendations and suggestions:
1. Overall the feedback is satisfactory.
2. Institute would strive to continue delivering the best as possible to meet the expectation of
parents.
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Y BHMCT 2021-2022 Even Semester 62
q B H MCT 2022-2023-ODD Semester 80
t BHMCT 2022-2023 Even Serhester 83
tO M H MCT 2020-2021-ODD Semester BO

L MHMCT 2020-2021 Even Semester 83
q M H MCT 2021 -2022-ODD Semester 75

{o MHMCT 2021-2022 Even Semester 60
q1 M H MCT 2022-2023-0 D D Semester 50
q? MHMCT 2022-2023 Even Semester 75'
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English Conversion

(Letter send to Savitribai Phule Pune University for Faculty Feedback)

To

The Director
IQAC cell
SPPU Pune

Subiect: Feedback of Faculty regarding syllabus revision

Dear Sir,

With regards to the above-mentioned subject, the institute offers Hotel management and catering

technology curriculum to the students. ( BHMCT, MHMCT)

Every year feedbacks are collected from students and the faculty teaching them regarding the

curriculum where they are asked about the changes required or the obstacles they face while teaching

the syllabus.

One such question is : Is there a need to review the course content or Syllabus? The following is the

feedback received.

This is for your information and necessary action.

Maharashtra iiiete lnstitute sf
Hotel Managei?reiri Ii il*tering Technology

Shivalinaqar, i)une-41 1 01 6

Sr. No Academic Year Response o/o Remarks

I BHMCT 2020-2021- ODD Semester 7T

2 BHMCT 2020-2021- EVEN Semester tl
J BHMCT 2021-2022- ODD Semester 50

4 BHMCT 2021-2022- EVEN Semester 62

5 BHMCT 2022-2023- ODD Semester 80

6 BHMCT 2022-2023- EVEN Semester 83

7 MHMCT 2020-2021- ODD Semester 80

8 MHMCT 2020-2021- EVEN Semester 83

9 MHMCT 2021-2022- ODD Semester 15

t0 MHMCT 202I-2022. EVEN
Semester

60

ll MHMCT 2022-2023- ODD Semester 50

t2 MHMCT 2022-2023- EVEN Semester 15


