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fo'ofo|ky; vuqnku vk;ksx 

vf/klwpuk 

ubZ fnYyh] 6 ebZ] 2019 

Qk- la- 14&4@2012 ¼lhihih&II½½½½----—fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 ¼1956 dk 3½ dh 
/kkjk 26 dh mi&/kkjk ¼1½ ds [kaM ¼N½ }kjk iznÙk 'kfDr;ksa dk iz;ksx djrs gq, vkSj fo'ofo|ky; vuqnku vk;ksx 
¼f'kdk;r fuokj.k½ fofu;e] 2012 dk vf/kØe.k djrs g, fo'ofo|ky; vuqnku vk;ksx ,rn~}kjk fuEufyf[kr 
fofu;e cukrk gS] uker%& 

1- laf{kIr uke] fofu;ksx vkSj izkjaHk % 

¼d½  bu fofu;eksa dks fo'ofo|ky; vuqnku vk;ksx ¼Nk=ksa dh f'kdk;rksa dk fuokj.k½ fofu;e] 2019 dgk 
tk,xkA 

¼[k½  os ,sls lHkh mPprj f'k{kk laLFkkuksa ij ykxw gksaxs] ftUgsa fdlh dsUnzh; vf/kfu;e vFkok jkT; vf/kfu;e 
ds rgr LFkkfir vFkok fuxfer fd;k x;k gks] vkSj fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 dh 
/kkjk 2 ds [kaM ¼p½ ds rgr ekU;rk izkIr lHkh laLFkkuksa rFkk ,sls lHkh le fo'ofo|ky; laLFkkuksa ij 
ykxw gksaxs ftUgsa rRlaca/k dh /kkjk 3 ds rgr fo'ofo|ky; ?kksf"kr fd;k x;k gksA 

¼x½  ;g fofu;e] “kkldh; jkti= esa izdkf'kr gksus dh frfFk ls izHkkoh gksaxsA 

2- mÌÌÌÌs';% 

fdlh laLFkku esa igys ls ukekafdr Nk=ksa vkSj lkFk gh ,sls laLFkkuksa esa izos'k pkgus okys Nk=ksa dh 
dfri; f'kdk;rksa ds fuokj.k ds fy, volj iznku djuk vkSj bl laca/k esa ,d ra= LFkkfir djukA 

3- ifjHkk"kk% tc rd fd bu fofu;eksa ds lanHkZ esa vU;Fkk visf{kr u gks% 

¼d½  **vf/kfu;e** dk vfHkizk; fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 ¼1956 dk 3½ ls gS( 

¼[k½  **ihfM+r Nk=** ls vfHkizk; fdlh ,sls Nk= ls gS ftls bu fofu;eksa ds rgr ifjHkkf"kr f'kdk;rksa ds 
laca/k esa fdlh ekeys vFkok rRlaca/k fdlh ekeys esa dksbZ f'kdk;r gksA 
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¼x½  **egkfo|ky;** ls vfHkizk; vf/kfu;e dh /kkjk 12d dh mi/kkjk ¼1½ ds [kaM ¼[k½ esa bl izdkj ls 
ifjHkkf"kr fdlh laLFkku ls gSA 

¼?k½  **egkfo|ky;h Nk= f'kdk;r fuokj.k lfefr** ¼lh,lthvkjlh½ ls vfHkizk; bu fofu;eksa ds rgr 
fdlh laLFkku ds Lrj ij] tksfd egkfo|ky; gks] xfBr fdlh lfefr ls gSA 

¼³½  **vk;ksx** ls vfHkizk; fo'ofo|ky; vuqnku vk;ksx vf/kfu;e] 1956 dh /kkjk 4 ds rgr LFkkfir 
vk;ksx ls gSA 

¼p½  **?kksf"kr izos'k uhfr** dk vfHkizk; laLFkku }kjk is'kd'k fd, tk jgs fdlh ikB~¸kØe ;k v/;;u dk;ZØe esa 
izos'k ds fy, laLFkku dh foojf.kdk esa izdkf'kr dh xbZ fdlh ,slh uhfr ls gS] ftlesa mlds varxZr vkus 
okyh izfØ;k,a Hkh 'kkfey gSaA 

¼N½  **foHkkxh; Nk= f'kdk;r fuokj.k lfefr** ¼Mh,lthvkjlh½ ls vfHkizk; bu fofu;eksa ds rgr fdlh 
fo'ofo|ky; ds fdlh foHkkx] fo|ky; ;k dsaæ ds Lrj ij xfBr fdlh lfefr ls gSA  

¼t½  **f'kdk;r** dk vfHkizk;] vkSj blesa fuEuor~ ds laca/k esa fdlh ihfM+r Nk= }kjk dh xbZ f'kdk;r¼rsa½ 
'kkfey gSa] uker% 

i. laLFkku dh ?kksf"kr izos'k uhfr ds vuq:i fu/kkZfjr dh xbZ ;ksX;rk ds foijhr izos'k fn;k 
tkuk( 

ii. laLFkku dh ?kksf"kr izos'k uhfr ds rgr izfØ;k esa vfu;ferrk,a( 

iii. laLFkku dh ?kksf"kr izos'k uhfr ds vuq:i izos'k nsus ls badkj fd;k tkuk( 

iv. bu fofu;eksa ds mica/kksa ds vuq:i] laLFkk }kjk foojf.kdk dk izdk'ku u fd;k tkuk( 

v. laLFkku }kjk foojf.kdk esa ,slh dksbZ tkudkjh nsuk tksfd ÖkwBh ;k  Hkzked gks] vkSj rF;ksa ij 
vk/kkfjr ugha gks( 

vi. fdlh Nk= }kjk ,sls laLFkku esa izos'k ysus ds iz;kstu ls tek fd, x, fdlh nLrkost tksfd 
mikf/k] fMIyksek ;k fdlh vU; iqjLdkj ds :i esa gks] dks vius ikl j[k ysuk ;k okil djus ls 
badkj djuk rkfd ,sls fdlh ikB~¸kØe ;k v/;;u dk;ZØe ds laca/k esa Nk= dks fdlh 'kqYd 
vFkok 'kqYdksa] dk Hkqxrku djus gsrq rS;kj fd;k tk lds vFkok etcwj fd;k tk lds ftlesa 
Nk= v/;;u ugha djuk pkgrk gks( 

vii. laLFkk dh ?kksf"kr izos'k uhfr esa fu/kkZfjr jkf'k ls vf/kd /kujkf'k dh ekax djuk( 

viii. Nk=ksa dh fofHkUu Jsf.k;ksa ds fy, izos'k esa lhVksa ds vkj{k.k ds laca/k esa orZeku esa ykxw fdlh 
dkuwu dk laLFkku }kjk mYya?ku fd;k tk,( 

ix. ,sls fdlh laLFkku dh ?kksf"kr izos'k uhfr ds rgr] vFkok vk;ksx }kjk fofgr fdUgha 'krksZsa] ;fn 
dksbZ gksa rks] ds rgr fdlh Hkh Nk= gsrq xzká Nk=of̀Ÿk ;k foŸkh; lgk;rk dk Hkqxrku ugha fd;k 
tkuk vFkok foyEc ls Hkqxrku fd;k tkuk( 

x. laLFkku ds 'kS{kf.kd dSysaMj esa] vFkok vk;ksx }kjk fofgr ,sls fdlh dSysaMj esa fofuÆn"V vuqlwph 
ls brj ijh{kkvksa ds vk;kstu esa] vFkok ijh{kk ds ifj.kkeksa dh ?kks"k.kk esa foyEc djuk( 

xi. foojf.kdk esa ;Fkk mfYyf[kr] vFkok laLFkku }kjk ykxw fdlh dkuwu ds fdlh mica/k ds rgr 

;Fkk visf{kr Nk=ksa dh lqfo/kk iznku djus esa laLFkku }kjk foQy jguk( 

xii. Nk=ksa ds ewY;kadu ds fy, laLFkku }kjk viukbZ xbZ xSj& ikjn'khZ vFkok vuqfpr i)fr;kaa( 

xiii. ,sls fdlh Nk= dks 'kqYd ds izfrnk; esa foyac djuk] vFkok badkj djuk tksfd foojf.kdk esa 
mfYyf[kr le; ds Hkhrj] vFkok tSlk dh vk;ksx }kjk vf/klwfpr fd;k tk,] ds Hkhrj izos'k 
R;kx nsrk gS(  

xiv. vuqlwfpr tkfr] vuqlwfpr tutkfr] vU; fiNM+k oxZ] efgyk] vYila[;d vFkok fu'kDr 
Jsf.k;ksa dss Nk=ksa ds dfFkr HksnHkko dh f'kdk;r( 

xv. ços'k fn, tkus ds le; tSlk Hkjkslk fnyk;k x;k Fkk vFkok çnku fd, tkuk visf{kr Fkk ds 
vuq:i xq.koÙkkiw.kZ f'k{kk iznku ugha fd;k tkuk( rFkk  
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xvi. Nk= ds mRihM+u ds vU; ekeys ds vykok ftu ij orZeku esa ykxw fdlh dkuwu ds naMkRed 
mica/kksa ds rgr dkjZokbZ dh tkuh gks] Nk= dk mRihM+u fd;k tkuk vFkok mls fu'kkuk 
cuk;k tkukA 

¼>½  **laLFkku** ls vfHkizk; gS] tSlk fd lanHkZ gks] vf/kfu;e ds rgr fdlh fo'ofo|ky; vFkok egkfo|ky; 
vFkok fdlh le fo'ofo|ky; laLFkku ls gS] vFkok fdlh fof'k"V fo/kk vFkok fØ;kdyki gsrq fdlh 
fo'ofo|ky; ds rgr LFkkfir fd, x, fdlh laLFkku ls gSA 

¼´½  **laLFkkxr Nk= f'kdk;r fuokj.k lfefr** ¼vkbZ,lthvkjlh½ dk vfHkizk; bu fofu;eksa ds rgr fdlh 
fo'ofo|ky; ds Lrj ij] ,slh f'kdk;rksa ij dk;Zokgh djus ds fy, xfBr dh xbZ lfefr ls gS tks 
fo'ofo|ky; ds fdlh Hkh foHkkx ls lacf/kr ugha gks] mnkgj.k ds fy, Nk=kokl vkSj lkekU; 
lqfo/kk,aA 

¼V½  **yksdiky** dk vfHkizk; bu fofu;eksa ds rgr fu;qä yksdiky ls gS( 

¼B½  **foojf.kdk** dk vfHkizk; vkSj blesa ,slk dksbZ Hkh izdk'ku 'kkfey gS] pkgs og eqfnzr Lo:i esa vFkok 
vU;Fkk gks] ftls tulk/kkj.k ¼ftlesa ,sls laLFkku esa izos'k ikus ds bPNqdksa lfgr½ dks ,d laLFkk ls 
lacaf/kr fu"i{k vkSj ikjn'khZ tkudkjh iznku djus ds fy, ,sls laLFkku vFkok fdlh izkf/kdj.k vFkok ,sls 
laLFkku }kjk ,slk djus ds fy, izkf/kd`r fd, x, fdlh O;fDr }kjk tkjh fd;k x;k gks( 

¼M½  **{ks=** dk vfHkizk; ,d HkkSxksfyd {ks=] ftlesa jkT; 'kkfey gSa] ftUgsa bu fofu;eksa dks ykxw djus gsrq 
lqdj cukus ds iz;kstukFkZ ,slk fu/kkZfjr fd;k x;k gks% uker] nf{k.k&iwohZ {ks= ftlesa vka/kz izns'k] 
rsyaxkuk] iqMqpsjh] vaMeku vkSj fudksckj vkSj rfeyukMq 'kkfey gSa( nf{k.k&if'Pke {ks= esa dsjy] dukZVd 

vkSj y{k}hi 'kkfey gSa( if'Pkeh {ks= esa egkjk"Vª] xqtjkr] xksok] nknj vkSj uxj gosyh] neu vkSj nho 

'kkfey gSa( e/; {ks= esa NŸkhlx<+] e/; izns'k vkSj jktLFkku 'kkfey gSa( mŸkjh {ks= esa tEew vkSj d'ehj] 
fnYyh] fgekpy izns'k] iatkc] gfj;k.kk] fnYyh] mŸkjk[kaM] mŸkj izns'k] mÙkjk[kaM vkSj paMhx<+ 'kkfey gSa( 
iwoksZŸkj {ks= esa vle] es?kky;] fetksje] ef.kiqj] f=iqjk] v#.kkpy izns'k] flfDde vkSj ukxkySaM 'kkfey gSa] 
vkSj iwohZ {ks= esa if'Pke caxky] fcgkj] Ökkj[kaM vkSj vksfM'kk 'kkfey gSaA 

¼<+½  **jkT;** dk vfHkizk; lafo/kku dh izFke vuqlwph esa fofufnZ"V fdlh jkT; ls gS ftlesa la?k jkT; {ks= 
Hkh 'kkfey gS( 

¼.k½  **Nk=** ls vfHkizk; fdlh ,sls laLFkku] ftlesa ;g fofu;e ykxw gksrs gSa] esa ukekafdr fdlh O;fDRk] 
vFkok ukekafdr gksus ds fy, izos'k izkIr ds bPNqd O;fDRk ls gS( 

¼r+½  **fo'ofo|ky;** ls vfHkizk; vf/kfu;e dh /kkjk 2 dh [kaM ¼p½ esa ;Fkk ifjHkkf"kr fdlh fo'ofo|ky; 
ls gS] vFkok tgka lanHkZ ds vuqlkj] rRlaca/k dh /kkjk 3 ds rgr bl izdkj ?kksf"kr fd, tkus okyk 
dksbZ le fo'ofo|ky; laLFkku gksA 

¼Fk½  **fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr** ¼;w,lthvkjlh½ ls vfHkizk; fo'ofo|ky; ds Lrj ij 
Mh,lthvkjlh] vkbZ,lthvkjlh vFkok lh,lthvkjlh ds fu.kZ; ds ifj.kkeLo:i mith f'kdk;rksa 
ij dkjZokbZ djus ds fy, bu fofu;eksa ds rgr xfBr fdlh lfefr ls gSA 

4- foojf.kdk dk vfuok;Z izdk'ku] bldh fo"k;oLrq rFkk ewY; fu/kkZj.k%  

1- çR;sd laLFkku] vius ikBîØe ;k vè;;u ds fdlh Hkh dk;ZØe esa ços'k vkjaHk djus dh frfFk ls de 
ls de lkB fnu dh lekfIr ls iwoZ viuh osclkbV ij ,d foojf.kdk çdkf'kr vkSj@vFkok viyksM 
djsxk] ftlesa bl rjg ds laLFkku esa ços'k ysus ds bPNqd O;fä;ksa vkSj vke turk dh tkudkjh ds 
fy, fuEuor~ tkudkjh varfoZ"V gksxh] uker% 

¼d½  izR;sd ikBîØe vFkok vè;;u ds dk;ZØe ds fy,] f'k{k.k ds ?kaVksa] O;kogkfjd l=ksa vkSj vU; 
dk;Z ds lkFk&lkFk vè;;u ds dk;ZØeksa vkSj ikBîØeksa dh lwph lfgr mi;qDr lkafofèkd 
çkfèkdj.k vFkok laLFkku] tSlk ekeyk gks] }kjk fofufnZ"V ikBîØe dh O;kid :ijs[kk(  

¼[k½  ftl f'k{kk o"kZ gsrq ços'k fn, tkus dk çLrko gks] mlds izR;sd ikBîØe vFkok vè;;u ds 
dk;ZØe ds laca/k esa] mi;qDr lkafofèkd çkfèkdj.k }kjk vuqeksfnr lhVksa dh la[;k( 

¼x½  laLFkku }kjk fofufnZ"V fdlh fo'ks"k ikBîØe vFkok vè;;u dk;ZØe esa Nk= ds :i esa ços'k ds 
fy, O;fä;ksa dh U;wure vkSj vfèkdre vk;q lhek lfgr 'kSf{kd ;ksX;rk vkSj ik=rk dh 'krsZa( 
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¼?k½  bl izdkj ds ços'k ds fy, vkosnu djus okys ;ksX; mEehnokjksa ds p;u dh çfØ;k] ftlesa 
çR;sd ikBîØe vFkok vè;;u dk;ZØe esa ços'k ds fy, ,sls vH;fFkZ;ksa ds p;u ds fy, ijh{kk 
;k bErgku ds fooj.k ds lacaèk esa lHkh laxr tkudkjh vkSj ços'k ijh{kk ds fy, fuèkkZfjr 'kqYd 
dh jkf'k 'kkfey gS( 

¼³½  fdlh ikBîØe ;k vè;;u dk;ZØe esa v/;;u djus ds fy, ,sls laLFkku esa HkrÊ fd, x, Nk=ksa 
}kjk ns; 'kqYd] tek jkf'k;ksa vkSj vU; çHkkjksa ds çR;sd ?kVd vkSj ,sls Hkqxrkuksa dh vU; fucaèku 
vkSj 'krs±( 

¼p½  'kkfLr yxk, tkus vkSj laxzg.k fd, tkus gsrq fu;e@fofu;e] fofufnZ"V 'kh"kZ vFkok Jsf.k;ka] 
yxk, tkus okyh 'kkfLr dh U;wure vkSj vfèkdre jkf'k( 

¼N½  ,sls laLFkkuksa esa nkf[kyk ysus okys Nk=ksa }kjk ;fn ikBîØe ;k v/;;u dk;ZØe ds iwjk gksus ls 
igys vFkok ds ckn nkf[kyk NksM+ fn;k tkrk gS rks Nk=ksa dks izfrnk; fd, tkus okys f'k{k.k 
'kqYd vkSj vU; izHkkjksa dk izfr'kr] rFkk le; lhek ftlds Hkhrj rFkk i)fr ftlls Nk=ksa dks 
,slk izfrnk; fd;k tk,xk( 

¼t½  mudh 'kSf{kd ;ksX;rk f'k{k.k ladk; dk fooj.k] mudh fu;qfDRk dk Lo:i ¼fu;fer@ 
vH;kxr@vfrfFk½ vkSj mlds çR;sd lnL; ds f'k{k.k vuqHko ds lkFk( 

¼>½  HkkSfrd vkSj 'kS{kf.kd cqfu;knh <kaps vkSj Nk=kokl vkSj blds 'kqYd] iqLrdky;] vLirky vFkok 
m|ksx] tgka Nk=ksa dks O;kogkfjd çf'k{k.k fn;k tkuk gks] lfgr vU; lqfo/kkvksa ds laca/k esa 
tkudkjh vkSj fo'ks"k:i ls Nk=ksa }kjk laLFkku esa izos'k izkIr djus ij izkIr gksus okyh lqfo/kkvksa 
dk C;ksjk varfoZ"V gks( 

¼´½  laLFkku ds ifjlj ds Hkhrj vFkok ckgj Nk=ksa }kjk vuq'kklu cuk, j[kus ds laca/k esa lHkh laxr 
funs'k] vkSj] fo'ks"k:i ls fdlh Nk= vFkok Nk=ksa dh jSfxax fuf"k) djus laca/kh ,sls vuq'kklu 
dks cuk, j[kus vkSj mudk mYya?ku fd, tkus ds ifj.kkeksa vkSj laxr lkafof/kd fofu;ked 
izkf/kdj.k }kjk bl laca/k esa rS;kj fd, x, fdlh fofu;e ds mica/kksa dk mYYka?ku fd, tkus ds 
ifj.kkeksa dk C;ksjk varfoZ"V gksxk( rFkk 

¼V½  vk;ksx }kjk ;Fkk fofufnZ"V dksbZ vU; tkudkjh% 

c'krsZ fd] izR;sd laLFkku bl fofu;e ds [kaM ¼d½ ls ¼V½ esa mfYyf[kr tkudkjh dks viuh osclkbV 
ij çdkf'kr@viyksM djsxk] vkSj fofHkUu lekpkji=ksa vkSj vU; ehfM;k ds ek/;e ls izeq[krk ls 
iznf'kZr djrs gq, foKkiuksa ds ek/;e ls bPNqd Nk=ksa vkSj vke turk dk /;ku osclkbV ij bl rjg 
ds çdk'ku dh vksj fnyk;k tk,xk A 

2- çR;sd laLFkku viuh foojf.kdk dh çR;sd eqfær çfr dk ewY; fu/kkZfjr djsxk] tksfd foojf.kdk ds 
çdk'ku vkSj forj.k dh mfpr ykxr ls vf/kd ugha gksxh vkSj foojf.kdk ds çdk'ku] forj.k ;k 
fcØh ls dksbZ ykHk vftZr ugha fd;k tk,xkA 

5-  Nk= f'kdk;r fuokj.k lfefr;ka ¼,lthvkjlh½% 

d-  egkfo|ky;h Nk= f'kdk;r fuokj.k lfefr ¼lh,lthvkjlh½ 

¼i½  fdlh Hkh ihfM+r Nk= dh egkfo|ky; ls lacaf/kr fdlh Hkh f'kdk;r dks fuEufyf[kr lajpuk okyh 
egkfo|ky;h Nk= f'kdk;r fuokj.k lfefr ¼lh,lthvkjlh½ dks Hkstk tk,xk% 

¼d½  egkfo|ky; dk izkpk;Z& lHkkifr( 

¼[k½  izkpk;Z }kjk f'k{k.k ladk; ls rhu ofj"B lnL;x.kksa dks ukefufnZ"V fd;k tk,xk& lnL;x.k( 

¼x½ egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls izkpk;Z }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=frA 

¼ii½   lnL;x.kksa rFkk fo'ks"k vkeaf=fr dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½  cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu LknL;x.kksa dh gksxhA 

¼iv½  f'kdk;rksa ij fopkj djrs gq, lh,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu djsxhA 
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¼v½  lh,lthvkjlh fjiksVZ dks viuh flQkfj'kksa] ;fn dksbZ gks rks]  ds lkFk lac) djus okys fo'ofo|ky; 
ds dqyifr dks f'kdk;r izkfIr dh frfFk ls 15 fnukssa dh vof/k ds Hkhrj Hkstsxk rFkk bldh ,d izfr 
ihfM+r Nk= dks Hkh Hksth tk,xhA 

[k- foHkkxh; Nk= f'kdk;r fuokj.k lfefr ¼Mh,lthvkjlh½ 

¼i½  fdlh Hkh ihfM+r Nk= dh fo'ofo|ky; ds fdlh Hkh foHkkx] vFkok fo|ky;] vFkok dsUnz ls lacaf/kr 
fdlh Hkh f'kdk;r dks foHkkx] fo|ky; vFkok dsUnz] tSlk Hkh ekeyk gks] }kjk xfBr dh tkus vkSj 
fuEufyf[kr lajpuk okyh foHkkxh; Nk= f'kdk;r fuokj.k lfefr ¼Mh,lthvkjlh½ dks Hkstk tk,xk] 
uker% 

¼d½  foHkkx] fo|ky;] vFkok dsUnz dk v/;{k] pkgs mls fdlh Hkh inuke ls tkuk tk,& lHkkifr( 

¼[k½  foHkkx@fo|ky;@dsUnz ds ckgj ls dqyifr }kjk ukefufnZ"V fd, tkus okys nks vkpk;Z& 
lnL;( 

¼x½  ladk; dk lnL;] tks f'kdk;r fuokj.k dh iz.kkyh ls Hkyh& Hkkafr ifjfpr gks] dks lHkkifr }kjk 
ukefufnZ"V fd;k tk,xk& lnL;( 

¼?k½  egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls dqyifr }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=fr 

¼ii½  lHkkifr] lfefr ds lnL;ksa vkSj fo'ks"k vkeaf=fr dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½ Mh,lthvkjlh dh cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu 
LknL;x.kksa dh gksxhA 

¼iv½  vius le{k izLrqr f'kdk;rksa ij fopkj djrs gq, Mh,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu 
djsxhA 

¼v½  Mh,lthvkjlh viuh fjiksVZ dks flQkfj'kksa] ;fn dksbZ gksa rks]  ds lkFk laLFkku ds eqf[k;k@ dqyifr 
dks f'kdk;r izkfIr dh frfFk ls 15 fnukssa dh vof/k ds Hkhrj Hkstsxk rFkk bldh ,d izfr ihfM+r Nk= 
dks Hkh Hksth tk,xhA 

x- laLFkkxr Nk= f'kdk;r fuokj.k lfefr ¼vkbZ,lthvkjlh½ 

¼i½  tc f'kdk;r fdlh fo'ofo|ky; ds fdlh 'kS{kf.kd foHkkx] fo|ky; vFkok dsUnz] tSlk Hkh ekeyk gks] 
ls lac) ugha gks rks ekeys dks dqyifr egksn; }kjk fuEuor lajpuk ds lkFk xfBr dh tkus okyh 
,d laLFkkxr Nk= f'kdk;r fuokj.k lfefr ¼vkbZ,lthvkjlh½ dks Hkstk tk,xk( uker%  

¼d½  laLFkku dk le&dqyifr@ladk; v/;{k@ofj"B vkpk;Z& lHkkifr( 

¼[k½ Nk= ladk; v/;{k@ladk; v/;{k] Nk= dY;k.k& lnL;( 

¼Xk½  lHkkifr ds vykok ,d ofj"B f'k{kkfon~& lnL;( 

¼?k½  dqykuq'kkld@ofj"B f'k{kkfon~& lnL; 

¼³½  egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls dqyifr }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=frA 

¼ii½  lfefr ds lnL;ksa dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½  vkbZ,lthvkjlh dh cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu 
LknL;x.kksa dh gksxhA 

¼iv½  vius le{k izLrqr f'kdk;rksa ij fopkj djrs gq, vkbZ,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu 
djsxhA 

¼v½  vkbZ,lthvkjlh viuh fjiksVZ dks flQkfj'kksa] ;fn dksbZ gksa rks]  ds lkFk dqyifr dks f'kdk;r izkfIr 
dh frfFk ls 15 fnukssa dh vof/k ds Hkhrj Hkstsxk rFkk bldh ,d izfr ihfM+r Nk= dks Hkh Hksth 
tk,xhA 
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?k- fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr ¼;w,lthvkjlh½ 

¼i½  ,d lac) fo'ofo|ky; ds dqyifr] mruh la[;k esa fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr;ksa 
¼;w,lthvkjlh½ dk xBu djsaxs] tSlk fd ,d ;k ,d ls vf/kd lh,lthvkjlh ;k Mh,lthvkjlh ;k 
vkbZ,lthvkjlh }kjk vulqy>h f'kdk;rksa ij fopkj djus ds fy, vko';d gks vkSj çR;sd 
;w,lthvkjlh] egkfo|ky;ksa@foHkkxksa@laLFkkuksa ls mRiUu gksus okyh f'kdk;rksa ij] dqyifr }kjk mls 
iznÙk fd, x, {ks=kf/kdkj {ks= ds vk/kkj ij dk;Zokgh dj ldrk gSA 

d½  fo'ofo|ky; dk ,d ofj"B vkpk;Z& lHkkifr( 

[k½  ladk; v/;{k] Nk= dY;k.k vFkok led{k & lnL;( 

x½  lac) egkfo|ky;ksa ls fy, x, nks çkpk;Z] tks fd leh{kk/khu lh,lthvkjlh dh fjiksVksaZ ls u 
tqM+s gksa] dqyifr }kjk ukfer fd, tkus okys gSa& lnL;( 

?k½  fo'ofo|ky; dk ,d vkpk;Z & lnL;( 

³½  egkfo|ky; ds Nk=ksa esa ls ,d çfrfuf/k] ftls dqyifr }kjk 'kS{kf.kd ;ksX;rk@[ksydwn esa 
mRd"̀Vrk@lg&ikBî fØ;kdykiksa esa mlds fu"iknu ds vk/kkj ij ukefufnZ"V fd;k tk,xk& 
fo'ks"k vkeaf=frA 

¼ii½  lHkkifr rFkk lfefr ds lnL;ksa vkSj fo'ks"k vkeaf=fr dk dk;Zdky nks o"kksZa dk gksxkA 

¼iii½  cSBd ds fy, x.kiwfrZ] lHkkifr lfgr ijarq fo'ks"k vkeaf=fr ds vykok] rhu LknL;x.kksa dh gksxhA 

¼iv½  vius le{k f'kdk;rksa ij fopkj djrs gq, ;w,lthvkjlh uSlfxZd U;k; ds fl)karksa dk ikyu djsxhA 

¼v½  ;w,lthvkjlh viuh fjiksVZ vkSj flQkfj'ksa] ;fn dksbZ gksa rks] ds lkFk f'kdk;r ls lacaf/kr egkfo|ky; 
ds izkpk;Z@foHkkxk/;{k@fo|ky;@laLFkku dks f'kdk;r izkfIr dh frfFk ls 15 fnukssa dh vof/k ds 
Hkhrj Hkstsxh rFkk bldh ,d izfr ihfM+r Nk= dks Hkh Hksth tk,xhA 

¼vi½  fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr ds fu.kZ; ls O;fFkr dksbZ Hkh Nk=] bl rjg ds fu.kZ; dh 
çkfIr dh frfFk ls iaæg fnuksa dh vof/k ds Hkhrj] yksdiky ds le{k vihy dj ldrk gSA 

6666----    yksdiky dh fu;qfDRk] lsokdky] mls in ls gVk;k tkuk vkSj lsok dh 'krsZa% 

¼i½   ;w,lthvkjlh ds fu.kZ;ksa ds fo:) lquokbZ djus vkSj fu.kZ; nsus vkSj vihy djus ds fy, ,d ;k 
,d ls vf/kd va'kdkfyd inkf/kdkfj;ksa dks yksdiky ds :i esa ukfer fd;k tk,xk( 

 c'krsZ fd] ml jkT; esa fLFkr lHkh jkT; fo'ofo|ky;ksa ¼lkoZtfud ds lkFk& lkFk futh 
fo'ofo|ky;ksa½ ds laca/k esa ,d jkT; ds fy, ,d ls vf/kd yksdiky ugha gksaxs] ftUgsa jkT; ljdkj 
}kjk fu;qä fd;k tk,xk( 

 c'krsZ vkxs fd] ,d {ks= esa fLFkr dsaæh; fo'ofo|ky;ksa vkSj le fo'ofo|ky; laLFkkuksa ds fy, ,d ls 
vf/kd yksdiky ugha gksaxs] ftUgsa dsaæ ljdkj }kjk fu;qä fd;k tk,xkA 

(ii)  yksdiky] f'k{kk vFkok vuqla/kku ds {ks= esa ç[;kr O;fä gksaxs] tks fdlh fo'ofo|ky; ds dqyifr jg 
pqds gksaA 

(iii) fdlh jkT; esa jkT; fo'ofo|ky;ksa ds fy, yksdiky] ml jkT; ds fdlh Hkh fo'ofo|ky; ds lkFk 
fgrksa ds Vdjko esa ugha gksxk( vkSj ml {ks= esa fLFkr dsaæh; fo'ofo|ky;ksa vkSj le fo'ofo|ky;ksa gsrq 
yksdiky] bl rjg dh fu;qfä ls igys vFkok mlds i'pkr~] ml {ks= esa fLFkr fo'ofo|ky; vFkok 
le fo'ofo|ky; laLFkku ds lkFk fdlh Hkh rjg ds fgrksa ds Vdjko esa ugha gksaxsA 

¼iv½  ,d jkT; ljdkj bl iz;kstukFkZ xfBr ,d [kkst lfefr }kjk lq>k, x, rhu ukeksa ds iSuy esa ls 
yksdiky dh fu;qfä djsxh] ftlesa fuEufyf[kr 'kkfey gksaxs] uker% 

¼d½  jkT;iky ;k mijkT;iky dk ,d ukfefr] tSlk Hkh ekeyk gks] tks mPprj f'k{kk ds {ks= esa 
çfrf"Br O;fä gks& lHkkifr( 

¼[k½  jkT; ds jkT;iky@la?k “kkflr jkT; ds mijkT;iky }kjk ukfer fd;k tkus okyk jkT; 
lkoZtfud fo'ofo|ky; dk dqyifr& lnL;( 
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¼x½  jkT; ljdkj }kjk ukfer fd;k tkus okyk ,d jkT; futh fo'ofo|ky; dk dqyifr& lnL;( 

¼?k½  jkT; mPprj f'k{kk ifj"kn~ dk v/;{k vFkok ifj"kn ds 'kS{kf.kd lnL;ksa esa ls mudk ukfefr& 
lnL;( 

¼³½  mPprj f'k{kk ds fy, mÙkjnk;h jkT; ljdkj ds ç/kku lfpo@lfpo& lnL; lfpo( 

¼v½  dsaæ ljdkj bl iz;kstukFkZ xfBr ,d [kkst lfefr }kjk lq>k, x, rhu ukeksa ds iSuy esa ls yksdiky 
dh fu;qfä djsxh] ftlesa fuEufyf[kr 'kkfey gksaxs] uker% 

¼d½  fo'ofo|ky; vuqnku vk;ksx ds v/;{k egksn; vFkok muds ukfefr& lHkkifr(  

¼[k½ fdlh dsUnzh; fo'ofo|ky; dk dqyifr ftls dsUæ ljdkj }kjk ukefufnZ"V fd;k tk,xk& 
lnL;( 

¼x½  fdlh le fo'ofo|ky; laLFkku dk dqyifr ftls dsUnz ljdkj }kjk ukefufnZ"V fd;k tk,& 
lnL;( 

¼?k½  dsUnz ljdkj dk ukfefr tksfd la;qDr lfpo ds in ls uhps u gks& lnL;( 

¼³½  fo'ofoo|ky; vuqnku vk;ksx ds lfpo egksn;& lnL; lfpo( 

¼vi½   yksdiky dks in xzg.k djus dh frfFk ls rhu o"kZ dh vof/k vFkok lÙkj o"kZ dh vk;q gksus rd] 
buesa ls tks Hkh igys gks] ds fy, fu;qä fd;k tk,xk] vkSj og leku jkT; ;k {ks= ds fy,] tSlk 
fd ekeyk gks] ,d vkSj dk;Zdky ds fy, iqufuZ;qfä gksus ds fy, ik= gksxkA  

¼vii½  lquokbZ dk lapkyu djus ds fy,] yksdiky dks] ;k=k ij gq, fd, x, O;; dh izfriwfrZ lfgr 
fo'ofo|ky; vuqnku vk;ksx }kjk fu/kkZfjr fd, x, ekunaMksa ds vuqlkj] izfr fnu] çfr cSBd ds 
vk/kkj ij 'kqYd dk Hkqxrku fd;k tk,xkA 

¼viii½  jkT; ds yksdiky ds ekeys esa jkT; ljdkj }kjk vkSj fdlh {ks= ds yksdiky ds ekeys esa dsUæ 
ljdkj }kjk yksdiky dks bu fofu;eksa ds rgr ;Fkk ifjHkkf"kr dnkpkj ;k nqO;Zogkj ds vkjksi fl) 
gksus ij in ls gVk;k tk ldrk gSA 

¼ix½  de ls de mPp U;k;ky; ds U;k;k/kh'k ds in ij vklhu U;k;ewfrZ }kjk dh xbZ tkap ds vykok 
yksdiky dks inP;qr djus gsrq dksbZ vkns'k tkjh ugha fd;k tk,xk] vkSj bl izdkj dh xbZ tkap esa 
yksdiky dks lquokbZ dk ,d mfpr volj Hkh iznku fd;k tk,xkA 

7- yksdiky ds dk;Zdj.k % 

(i) yksdiky] Nk= }kjk bu fofu;eksa ds rgr micaf/kr lHkh fodYiksa dks viukus ds i'pkr~ gh ihfM+r 
Nk= dh vihy dh lquokbZ djsaxsA 

(ii) ;|fi] ijh{kk ds lapkyu esa vFkok ewY;kadu dh izfØ;k esa xM+cM+h ds eqÌksa dks yksdiky ds lanfHkZr 
fd;k tk ldrk gS] rFkkfi] yksdiky }kjk mŸkj iqfLrdkvksa ds iquewZY;kadu vFkok vadksa dks iqu% ;ksx 
djus gsrq dksbZ vihy vFkok vkosnu ij yksdiky }kjk lquokbZ ugha dh tk,xh] tc rd fd HksnHkko 
dh fdlh fof'k"V ?kVuk ds ifj.kkeksa dks izHkkfor djus okyh fdlh fof'k"V vfu;ferrk dks bafxr 
ugha fd;k tkrk gSA 

(iii) yksdiky] dfFkr :i ls fd, x, HksnHkko dh f'kdk;rksa dh lquokbZ djus ds fy,] U;k;& fe= ds 
:i esa fdlh Hkh O;fä dh lgk;rk izkIr dj ldrk gSA 

(iv) yksdiky ihfM+r Nk=¼=ksa½ ls vihy izkIr gksus ds 30 fnuksa ds Hkhrj f'kdk;rksa dk lek/kku ds fy, lHkh 
iz;kl djsxkA 

8- yksdiky rFkk Nk= f'kdk;r fuokj.k lfefr;ksa }kjk f'kdk;rksa ds fuokj.k gsrq izfØ;k% 

  ¼i½   izR;sd laLFkku] bl vf/klwpuk ds tkjh gksus dh frfFk ls rhu ekg dh vof/k ds Hkhrj ,d vkWuykbu 
iksVZy rS;kj djsxk] tgka dksbZ Hkh ihfM+r Nk= viuh f'kdk;r ds fuokj.k ds fy, vkosnu dj  
ldrk gSA 

  ¼ii½  vkWuykbu f'kdk;r izkIr gksus ij laLFkku] vkWuykbu f'kdk;r dh izkfIr ds 15 fnuksa ds Hkhrj viuh 
fVIif.k;ksa lfgr f'kdk;r dks mi;qZDRk Nk= f'kdk;r fuokj.k lfefr dks HkstsxkA 
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¼iii½   Nk= f'kdk;r fuokj.k lfefr] tSlk Hkh ekeyk gks] f'kdk;r dh lquokbZ ds fy, ,d frfFk fu/kkZfjr 
djsxh ftldh tkudkjh laLFkku vkSj ihfM+r Nk= dks nh tk,xhA 

¼iv½   ihfM+r Nk= ;k rks O;fäxr :i ls is'k gks ldrk gS vFkok viuk i{k j[kus ds fy, vius fdlh 
izfrfuf/k dks vf/k—r dj ldrk gSA 

¼v½    fo'ofo|ky; Nk= f'kdk;r fuokj.k lfefr }kjk lek/kku ugha dh xbZ f'kdk;rksa] dks bu fofu;eksa esa   
micaf/kr le;kof/k ds Hkhrj yksdiky dks Hkstk tk,xkA 

¼vi½  laLFkku] f'kdk;rksa ds 'kh?kz fuiVku gsrq] yksdiky vFkok Nk= f'kdk;r fuokj.k lfefr¼;ksaa½] tSlk Hkh 
ekeyk gks] lg;ksx djsaxs( vkSj ,slk ugha fd, tkus ij yksdiky }kjk vk;ksx dks tkudkjh nh tk 
ldrh gS tks bu fofu;eksa ds mica/kksa ds vuq:i dkjZokbZ djsxkA 

¼vii½  yksdiky] nksuksa i{kksa dks lqus tkus dk ,d mfpr volj iznku djus  ds ckn] dk;Zokfg;ka lekIr gksus 
ij rRlaca/kh dkj.kksa lfgr] bl izdkj dk vkns'k ikfjr djsxk] tSlk og mi;qDr le>s] rkfd 
f'kdk;r dk lek/kku gks lds vkSj ihfM+r Nk= dks tSlk mi;qDr gks] jkgr iznku dh tk ldsA 

¼viii½  laLFkku ds lkFk gh lkFk ihfM+r Nk= dks yksdiky ds gLrk{kj ds rgr tkjh dh xbZ vkns'k dh izfr;ka 
miyC/k djkbZ tk,axh vkSj laLFkku] vkns'k dh izfr dks lkekU; tkudkjh ds fy, bls viuh osclkbV 
ij Hkh MkysxkA 

¼ix½   laLFkku] yksdiky dh flQkfj'kksa dk vuqikyu djsxk vkSj laLFkku }kjk flQkfj'kksa dk vuqikyu ugha 
fd, tkus ds laca/k esa yksdiky] vk;ksx dks tkudkjh iznku djsxkA 

¼x½   tgka f'kdk;r ÖkwBh ;k rqPN ikbZ tkrh gS ml fLFkfr esa yksdiky f'kdk;rdrkZ ds fo:) mi;qZDr 
dkjZokbZ fd, tkus dh flQkfj'k dj ldrk gSA 

9- yksdiky vkSj Nk= f'kdk;r fuokj.k lfefr;ksa ds laca/k esa tkudkjh%  

laLFkku viuh osclkbV vkSj viuh foojf.kdk esa Li"V:i ls blds {ks=kf/kdkj esa vkus okyh Nk= f'kdk;r 
fuokj.k lfefr¼;ksa½ rFkk vihy fd, tkus ds iz;kstukFkZ yksdiky ds laca/k esa lHkh laxr tkudkfj;ka miyC/k 
djk,xkA 

10- vuqikyu ugha fd, tkus ds ifj.kke% 

vk;ksx] fdlh Hkh laLFkku ds laca/k esa] tks tkucw>dj bu fofu;eksa dk mYya?ku djrs gSa vFkok ckj& ckj yksdiky 
vFkok f'kdk;r fuokj.k lfefr¼;ksa½] tSlk Hkh ekeyk gks] dh flQkfj'kksa dks vuqikyu ugha djrs gSa] muds fo:) 
fuEuor~ ,d vFkok ,d ls vf/kd dk;Zokfg;ka dj ldrs gSa] uker% 

¼d½  vf/kfu;e dh /kkjk 12[k ds rgr vuqnku izkIr djus ds fy, mi;qDrrk dh ?kks"k.kk dks okil ysuk( 

¼[k½  laLFkku dks vkoafVr fdlh Hkh vuqnku dks jksdk tk ldrk gS( 

¼x½  vk;ksx ds fdlh Hkh lkekU; vFkok fo'ks"k lgk;rk dk;ZØe ds rgr fdlh Hkh lgk;rk dks izkIr djus gsrq 
fopkj fd, tkus ds fy, laLFkku dks v;ksX; ?kksf"kr djuk( 

¼?k½  mi;qä ehfM;k esa izeq[krk ls iznÆ'kr dj vkSj vk;ksx dh osclkbV ij iksLV dj laHkkfor vH;fFkZ;ksaa lfgr 
tulk/kkj.k dks lwfpr djuk] rFkk bl ckcr ?kks"k.kk djuk dh laLFkku esa f'kdk;rksa ds fuokj.k ds fy, 
U;wure ekud ekStwn ugha gSa( 

¼³½  egkfo|ky; ds ekeys esa] lac)rk dks okil ysus ds fy, lac) fo'ofo|ky; dks flQkfj'k djuk( 

¼p½  le fo'ofo|ky; laLFkku ds ekeys esa bl izdkj dh dkjZokbZ djuk] tks vko';d] mi;qDr vkSj lVhd 
izrhr gks( 

¼N½ le fo'ofo|ky; laLFkku ds ekeys esa le fo'ofo|ky; laLFkku ds :Ik esa ?kks’k.kk dks okil fy;k tkus 
ds fy,] ;fn vko';d gks rks] dsaæ ljdkj dks flQkfj'k djuk( 

¼t½ jkT; vf/kfu;e ds rgr LFkkfir vFkok fuxfer fo'ofo|ky; ds ekeys esa jkT; ljdkj dks vko';d vkSj 
mfpr dkjZokbZ djus dh flQkfj'k djuk(  

¼>½ xSj&vuqikyu ds fy, laLFkku ds fo:) ,slh vU; dkjZokbZ djuk tks vko';d vkSj mfpr le>h tk,A 
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c'krsZ fd] bl fofu;eksa ds rgr vk;ksx }kjk dksbZ dkjZokbZ ugha dh tk,xh] tc rd fd laLFkku dks viuh fLFkfr 
Li"V djus ds fy, volj ugha fn;k x;k gks vkSj mlss lqus tkus dk volj iznku ugha fd;k x;k gksA 

11- bu fofu;eksa esa mfYyf[kr dksbZ Hkh 'krZ] fo'ofo|ky; vuqnku vk;ksx ¼f'kdk;r fuokj.k½ fofu;e] 2012 ds 
mica/kksa ds rgr fu;qDr fdlh in/kkjh yksdiky ds dk;Zdky dh vof/k ds nkSjku mlds in ij cus jgus dks 
izfrdwy :i ls izHkkfor ugha djsxh( dk;Zdky lekIr gksus ds i'pkr~ yksdiky] dh fu;qfDr fo'ofo|ky; vuqnku 
vk;ksx ¼Nk=ksa dh f'kdk;rksa dk fuokj.k½ laca/kh fofu;e] 2019 ds vuq:i dh tk,xhA  

izks- jtuh'k tSu] lfpo 

[foKkiu&III@4@vlk-@30@19] 

 

UNIVERSITY GRANTS COMMISSION 

NOTIFICATION 

New Delhi, the 6th May, 2019 

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of 

Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University 

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby 

makes the following regulations, namely -  

1. SHORT TITLE, APPLICATION AND COMMENCEMENT: 

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of 

Students) Regulations, 2019. 

b) They shall apply to all higher education institutions, whether established or incorporated by or 

under a Central Act or a State Act, and every institution recognized by the University Grants 

Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to 

all institutions deemed to be a University declared as such under Section 3 therein. 

c) They shall come into force from the date of their publication in the Official Gazette. 

2. OBJECTIVE:  

To provide opportunities for redress of certain grievances of students already enrolled in any 

institution, as well as those seeking admission to such institutions, and a mechanism thereto.  

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE 
REQUIRES: 

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956); 

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or 

connected with the grievances defined under these regulations. 

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the 

Act. 

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted 

under these regulations, at the level of an institution, being a college.  

(e) “Commission” means the University Grants Commission established under section 4 of the UGC 

Act, 1956. 

(f) “declared admission policy” means such policy, including the process there under, for admission 

to a course or program of study as may be offered by the institution by publication in the 

prospectus of the institution. 

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee 

constituted under these regulations, at the level of a Department, School or Centre of a University. 

(h) “grievance” means, and  includes, complaint(s) made by an aggrieved student in respect of the 

following, namely:  
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i. admission contrary to merit determined in accordance with the declared admission policy 

of the institution; 

ii. irregularity in the process under the declared admission policy of the institution; 

iii. refusal to admit in accordance with the declared admission policy of the institution; 

iv. non-publication of prospectus by the institution, in accordance with the provisions of these 

regulations; 

v. publication by the institution of any information in the prospectus, which is false or 

misleading, and not based on facts; 

vi. withholding of, or refusal to return, any document in the form of certificates of degree, 

diploma or any other award or other document deposited by a student for the purpose of 

seeking admission in such institution, with a view to induce or compel such student to pay 

any fee or fees in respect of any course or program of study which such student does not 

intend to pursue; 

vii. demand of money in excess of that specified to be charged in the declared admission 

policy of the institution; 

viii. violation, by the institution, of any law for the time being in force in regard to reservation 

of seats in admission to different category of students;  

ix. nonpayment or delay in payment of scholarships or financial aid admissible to any student 

under the declared admission policy of such institution, or under the conditions, if any, 

prescribed by the Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results, beyond 

the schedule specified in the academic calendar of the institution, or in such calendar 

prescribed by the Commission; 

xi. failure by the institution to provide student amenities as set out in the prospectus, or is 

required to be extended by the institution under any provisions of law for the time being in 

force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students; 

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within 

the time mentioned in the prospectus, or as may be notified by the Commission; 

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled 

Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;  

xv. denial of quality education as promised at the time of admission or required to be 

provided; and  

xvi. harassment or victimization of a student, other than cases of harassment, which are to be 

proceeded against under the penal provisions of any law for the time being in force. 

(i) “Institution” means, as the context may be, a University or a college, or an institution declared a 

deemed to be a University under the Act or an institution established within a University for a 

particular discipline or activity; 

(j) Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted 

under these regulations at the level of the University, for dealing with grievances which do not 

belong to a department of the University e.g. hostels and common facilities. 

(k) “Ombudsperson” means the Ombudsperson appointed under these regulations; 

(l) “Prospectus” means and includes any publication, whether in print or otherwise, issued for 

providing fair and transparent information, relating to an institution, to the general public 

(including to those seeking admission in such institution) by such institution or any authority or 

person authorized by such institution to do so; 
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of 

facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra 

Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region 

comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra, 

Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh, 

Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi, 

Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern 

Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim 

and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha. 

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union 

territory; 

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to 

which these regulations apply; 

(p)  “University” means a University so defined in clause (f) of section 2 of the Act or, where the 

context may be, an institution deemed to be University declared as such under Section 3 thereof. 

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted 

under these regulations, at the level of the university,   for dealing with grievances   arising out of 

decisions of the DSGRC, ISGRC or CSGRC.  

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING: 

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior 

to the date of the commencement of the admission to any of its courses or programs of study, a 

prospectus containing the following for the information of persons intending to seek admission to 

such institution and the general public, namely: 

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus 

specified by the appropriate statutory authority or by the institution, as the case may be, for 

every course or program of study, including teaching hours, practical sessions and other 

assignments; 

(b) the number of seats approved by the appropriate statutory authority in respect of each course 

or program of study for the academic year for which admission is proposed to be made; 

(c) the conditions of educational qualifications and eligibility including the minimum and 

maximum age limit of persons for admission as a student in a particular course or program of 

study, specified by the institution; 

(d) the process of selection of eligible candidates applying for such admission, including all 

relevant information in regard to the details of test or examination for selecting such 

candidates for admission to each course or program of study and the amount of fee prescribed 

for the admission test; 

(e) each component of the fee, deposits and other charges payable by the students admitted to 

such institution for pursuing a course or program of study, and the other terms and conditions 

of such payment; 

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, 

minimum and maximum fine may be imposed. 

(g) the percentage of tuition fee and other charges refundable to a student admitted in such 

institution in case such student withdraws from such institution before or after completion of 

course or program of study and the time within and the manner in which such refund shall be 

made to that student; 

(h) details of the teaching faculty, including their educational qualifications, along with their type 

of appointment (Regular/visiting/guest) and teaching experience of every member thereof. 

(i) information with regard to physical and academic infrastructure and other facilities including 

hostel accommodation and its fee, library, hospital or industry wherein the practical training is 
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to be imparted to the students and in particular the amenities accessible by students on being 

admitted to the institution; 

(j) all relevant instructions in regard to maintaining the discipline by students within or outside 

the campus of the institution, and, in particular such discipline relating to the prohibition of 

ragging of any student or students and the consequences thereof and for violating the 

provisions of any regulation in this behalf made by the relevant statutory regulatory authority; 

and  

(k) Any other information as may be specified by the Commission: 

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this 

regulation, on its website, and the attention of prospective students and the general public shall be 

drawn to such publication being on the website through advertisements displayed prominently in  

different newspapers and through other media: 

(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the 

reasonable cost of its publication and distribution and no profit be made out of the publication, 

distribution or sale of prospectus. 

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC): 

A. Collegiate Student Grievance Redressal Committee (CSGRC) 

(i) A complaint from an aggrieved student relating to a college shall be addressed to the 

Collegiate Student Grievance Redressal Committee (CSGRC), with the following 

composition, namely: 

a) Principal of the college – Chairperson; 

b) Three senior members of the teaching faculty to be nominated by the Principal 

– Members;  

c) A representative from among students of the college to be nominated by the 

Principal based on academic merit/excellence in sports/performance in co-

curricular activities – Special Invitee. 

(ii) The term of the members and the special invitee shall be two years.  

(iii) The quorum for the meeting including the Chairperson, but excluding the special 

invitee, shall be three. 

(iv) In considering the grievances before it, the CSGRC shall follow principles of natural 

justice. 

(v) The CSGRC shall send its report with recommendations, if any, to the Vice-

Chancellor of the affiliating University and a copy thereof to the aggrieved student, 

within a period of 15 days from the date of receipt of the complaint. 

B. Departmental Student Grievance Redressal Committee (DSGRC) 

(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of 

a University shall be addressed to the Departmental Student Grievance Redressal 

Committee (DSGRC) to be constituted at the level of the Department, School, or 

Centre, as the case may be, and with the following composition, namely: 

a) Head of the Department, School, or the Centre, by whatever designation known – 

Chairperson;  

b) Two Professors, from outside the Department/School/Centre to be nominated by 

the  Vice Chancellor– Members;  

c) A member of the faculty, well-versed with the mechanism of grievance redressal 

to be nominated by the Chairperson– Member;  

d) A representative from among students of the college to be nominated by the Vice 

Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee. 
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall 

be of two years.  

(iii) The quorum for the meeting of DSGRC, including the Chairperson, but excluding the 

special invitee, shall be three. 

(iv) In considering the grievances before it, the DSGRC shall follow principles of natural 

justice. 

(v) The DSGRC shall submit its report with recommendations, if any, to the Head of the 

Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a 

period of 15 days from the date of receipt of the complaint. 

C.  Institutional Student Grievance Redressal Committee  (ISGRC) 

(i) Where a complaint does not relate to any academic Department, School or Centre of a 

University, as the case may be,   the matter shall be referred to the   Institutional 

Student Grievance Redressal Committee (ISGRC) to be constituted  by the   Vice 

Chancellor, with the following composition, namely: 

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution – Chairperson;  

(b) Dean of students/Dean, Students Welfare – Member; 

(c) One senior academic, other than the Chairperson – Member; 

(d) Proctor/Senior academic – Member; 

(e) A representative from among students of the college to be nominated by the 

Vice Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee. 

(ii) The term of the members of the committee shall be of two years. 

(iii) The quorum for the meetings of the  ISGRC, including the Chairperson, but excluding 

the special invitee, shall be three. 

(iv) In considering the grievances before it, the  ISGRC shall follow principles of natural 

justice. 

(v) The ISGRC shall send its report with recommendations, if any, to the   Vice 

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15 

workings days from the date of receipt of the grievance.   

D.  University  Student Grievance Redressal Committee ( USGRC) 

(i) The Vice Chancellor of an affiliating University shall constitute such number of 

University Student Grievance Redressal Committees ( USGRC), as may be required 

to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and 

each USGRC may take up grievances arising from  colleges/departments/ Institutions, 

on the basis of the jurisdiction assigned to it by the Vice Chancellor. 

a) A senior Professor of the University – Chairperson;  

b) Dean, Student Welfare or equivalent – Member; 

c) Two Principals drawn from the affiliating colleges, other than those 

connected with reports of CSGRC under review, to be nominated by the 

Vice-Chancellor – Members; 

d) One Professor of the University  - Member; 

e) A representative from among students of the college to be nominated by the 

Vice Chancellor based on academic merit/excellence in sports/performance in 

co-curricular activities – Special Invitee.  

(ii) The Chairperson, members and the special invitee shall have a term of two years.  

(iii) The quorum for the meeting, including the Chairperson, but excluding the special 
invitee, shall be three. 
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(iv) In considering the grievances before it, the  USGRC shall follow principles of natural 

justice. 

(v) The  USGRC shall send its report and recommendations, if any, to the Principal of the 

College relating to the grievance/Head of the department/School/Institution with a 

copy thereof to the aggrieved student, within 15 days of the receipt of the grievance. 

(vi) Any student aggrieved by the decision of the  University Student Grievance Redressal 

Committee   may prefer an appeal to the Ombudsperson, within in a period of fifteen 

days from the date of receipt of such decision. 

6.  APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF 

OMBUDSPERSON: 

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and 

decide on, appeals preferred against the decisions of the USGRCs.   

Provided that, there shall not be more than one ombudsperson   for a State, in respect of all the 

State universities (Public as well as Private) in that State, who shall be appointed by the State 

Government;  

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of 

the Central universities and institutions deemed to be universities in that region, who shall be 

appointed by the Central Government. 

(ii) The Ombudsperson shall be a person of eminence in academics or   research, who had been Vice-

Chancellor of a University.   

(iii) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with 

any University in that State; and the Ombudsperson for the Central universities and institutions 

deemed to be universities in a region, shall not be in any conflict of interest with any University 

or institution deemed to be University in that region, either before or after such appointment.  

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended 

by a search committee constituted for that purpose and consisting of the following, namely: 

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in 

the field of higher education– Chairperson; 

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the 

State/UT - Member; 

(c) A Vice Chancellor from a State Private University to be nominated by the State Government – 

Member; 

(d) Chairperson of the State Council of Higher Education or his/her  nominee from among the 

academic members of the Council– Member;   

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education–   

Member Secretary.  

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three 

names recommended by a search committee to be constituted for that purpose, and consisting of 

the following, namely: 

(a) Chairperson,   University Grants Commission or his/her  nominee – Chairperson   

(b) A Vice Chancellor of a Central University to be nominated by the Central Government – 

Member 

(c) A Vice Chancellor of an institution deemed to be University   to be nominated by the 

Central Government – Member 

(d) A nominee of the Central Government, not below the rank of the  Joint Secretary – 

Member  

(e) Secretary, University Grants Commission – Member   Secretary  
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(vi) The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70 

years, whichever is earlier, from the date of assuming office, and shall be eligible for 

reappointment for another one term for the same State or region, as the case may be. 

(vii) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance 

with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for 

reimbursement of the expenditure incurred on conveyance.  

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in 

the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges 

of proven misconduct or misbehavior as defined under these regulations. 

(ix) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by 

a person not below the rank of judge of the High Court in which a reasonable opportunity of being 

heard is given to the Ombudsperson. 

7.     FUNCTIONS OF OMBUDSPERSON: 

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed 

all other remedies provided under these regulations.  

(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be 

referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer 

sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity 

materially affecting the outcome of specific instance of discrimination is indicated. 

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of 

alleged discrimination. 

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of 

receiving the appeal from the aggrieved student(s). 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT 

GRIEVANCE   REDRESSAL COMMITTEES: 

(i) Each institution shall, within a period of three months from the date of issue of this notification, 

have an online portal where any aggrieved student may submit an application seeking redressal of 

grievance. 

(ii) On receipt of an online complaint, the institution shall refer the complaint to the appropriate 

Student Grievance Redressal   Committee, along with its comments within 15 days of receipt of 

complaint on the online portal. 

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the 

complaint which shall be communicated to the institution and the aggrieved student. 

(iv) An aggrieved student may appear either in person or authorize a representative to present the case. 

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be 

referred to the Ombudsperson, within the time period provided in these regulations. 

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal 

Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be 

reported by the Ombudsperson to the Commission, which shall take action in accordance with the 

provisions of these regulations. 

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on 

the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to 

redress the grievance and provide such relief as may be appropriate to the aggrieved student. 

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under 

the signature of the Ombudsperson, and the institution shall place it for general information on its 

website. 
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(ix) The institution shall comply with the recommendations of the Ombudsperson; and the 

Ombudsperson shall report to the Commission any failure on the part of the institution to comply 

with the recommendations. 

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint 

is found to be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE 

REDRESSAL COMMITTEES: 

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in 

respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson 

for the purpose of appeals. 

10. CONSEQUENCES OF NON-COMPLIANCE: 

 The Commission shall in respect of any institution, which willfully contravenes these regulations or 

repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal 

Committee(s), as the case may be, proceed to take one or more of the following actions, namely:  

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;  

(b) withholding any grant allocated to the Institution; 

(c) declaring the institution ineligible for consideration for any assistance under any of the general or 

special assistance programs of the Commission; 

(d) informing the general public, including potential candidates for admission, through a notice 

displayed prominently in suitable media and posted on the website of the Commission, declaring 

that the institution does not possess the minimum standards for redressal of grievances;  

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college; 

(f) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to 

be University; 

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution 

deemed to be a University, in case of an institution deemed to be University; 

(h) recommend to the State Government to take necessary and appropriate action, in case of a 

University established or incorporated under a State Act; 

(i) such other action as may be deemed necessary and appropriate against an institution for non-

compliance.  

Provided that no action shall be taken by the Commission under this regulation, unless the institution has 

been given an opportunity to explain its position and an opportunity of being heard has been provided to 

it. 

11.  Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the 

currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC 

(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made 

as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019. 

Prof. RAJNISH JAIN, Secy. 

[ADVT.-III/4/Exty./30/19] 
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ESTABLISHMENT OF SPECIAL CELLS FOR SCHEDULED 
CASTES AND SCHEDULED TRIBES IN UNIVERSITIES AND 

INSTITUTIONS DEEMED TO BE UNIVERSITIES 
 

1. Introduction 
 
Scheduled Castes and Scheduled Tribes have been identified as the two most 
backward groups of Indian Society. They include all such castes, races or tribes, 
which have been declared as scheduled castes and scheduled tribes by the 
Constitution of India under the provisions of Article 341 and 342 of the Constitution 
of India. Scheduled Castes generally represent those communities, which have 
suffered from the stigma of untouchability in one form or the other. Scheduled Tribes 
are generally those who have been living in seclusion in hills and forests, more or less 
untouched by modern civilization and development. 
 
Scheduled Castes constitute about 15 per cent of the total population of the country 
while Scheduled Tribes constitute about 7.5 per cent of the total Indian Population. 
Thus, together, these groups constitute a little more than one fifth of the total 
population of the country. 
 
When India became independent, it committed itself to a socially just and equal social 
order. The Constitution of the country, promulgated in 1950, recognizes the 
scheduled castes and the scheduled tribes as the two most backward groups needing 
special protection. A number of provisions have been made in the Constitution with a 
view to abolish all forms of discrimination and put these groups at par with others.  
 
Specific provisions for the reservation in services, in favour of the members of the 
scheduled castes and scheduled tribes, have been made in the Constitution of India 
are as follows: 
 
Article 16(4) - Equality of opportunity in matters of public employment - Nothing in 
this Article shall prevent the State from making any provision for the reservation of 
appointments or posts in favour of any backward class or citizens, which, in the 
opinion of the State, is not adequately represented in the services under the State. 
 
As per article 335, the claims of the members of the Scheduled Castes and the 
Scheduled Tribes shall be taken into consideration, consistently with the maintenance 
of efficiency of administration, in the making of appointments to services and posts in 
connection with the affairs of the Union or State. 
 
The main objective of providing reservation for Scheduled Castes and Scheduled 
Tribes in Government services is not just to give jobs to some persons belonging to 
these communities, and thereby increase their representations in the services, but to 
improve the status of these people socially and educationally so that they can take 
their rightful place in the mainstream of society. 



 
Xth Plan profile of Higher Education in India under Para 10.B2 states as under: 
 
“To ensure the effective implementation of the reservation policy in admission, 
recruitment, allotment of staff quarters, Hostels etc. SC/ST Cells are established in 
the Universities.” 
 
The Commission is providing financial assistance to the Universities for the 
establishment of Special Cell for SC/STs. The purpose of these Cells is to help the 
universities in implementing the reservation policy with regard to the admission of 
students and the recruitment of teaching and non-teaching staff at various levels. Its 
function is also to help the SC/ST categories to integrate with the mainstream of the 
university community and to remove difficulties, which they may be experiencing. 
Such SC/ST Cells have already been set up in 109 universities upto the end of Ninth 
Plan. 
 
2. Objectives 

i. To implement the reservation policy for SCs/STs in the Universities and 
Colleges. 

ii.  To collect data regarding the implementation of the policies in respect of 
admissions, appointments to teaching and non-teaching positions in the 
universities, and in the affiliating colleges and analyse the data showing the 
trends and changes towards fulfilling the required quota. 

iii. To take such follow up measures for achieving the objectives and targets laid 
down for the purpose by the Government of India and the UGC. 

iv. To implement, monitor and evaluate continuously the reservation policy in 
universities and colleges and plan measures for ensuring effective 
implementation of the policy and programme of the Government of India. 

Functions of the Special Cells 

1. To circulate Government of India and Commission’s decisions and to collect 
regularly, on an annual basis, information regarding course-wise admissions 
to candidates belonging to the Scheduled Castes and Scheduled Tribes in the 
Universities and Colleges for different courses, in forms prescribed, by a 
stipulated date, and to take follow up action, where required. 

2. To circulate Government of India orders and Commission’s decisions and to 
collect information in respect of appointment, training of these communities 
in teaching and non-teaching posts in the Universities and Colleges, in 
suitable forms by a stipulated date and take follow up action where required. 

3. To collect reports and information regarding the Government of India orders 
on the various aspects of education, training and employment of Scheduled 



Castes and Scheduled Tribes candidates, for evolving new policies or 
modifying existing policy by the Commission. 

4. To analyze the information collected above and prepare reports and digests for 
onward transmission to the Ministry of Human Resource 
Development/University Grants Commission and such other authorities as 
may be required. 

5. To deal with representations received from Scheduled Castes and Scheduled 
Tribes candidates regarding their admission, recruitment, promotion and other 
similar matters in Universities/Colleges. 

6. To monitor the working of the remedial coaching scheme, if approved in the 
affiliated colleges and university. 

7. To function as a Grievances Redressal Cell for the Grievances of SC/ST 
students and employees of the university and render them necessary help in 
solving their academic as well as administrative problems. 

8. To maintain a register for employment of SCs/STs in the University and 
Colleges for the candidates belonging to SC/ST communities for various posts 
in the university/colleges. 

9. Any other work assigned from time to time to promote higher education 
among these two communities suffering economic, social and education 
deprivations. 

10. The SC/ST Cell exclusively looks after the work related to SC/STs matters 
and no other work is assigned to the Cell. 

11. If the required data is not submitted by the given date, UGC reserves the right 
to withhold either plan or non-plan grant until the required information/data is 
received. Hence, the universities/colleges are advised to supply the necessary 
information as required. 

3. Eligibility/Target Group 

Financial assistance under the Scheme would be available to such Universities and 
Deemed Universities, which come within the purview of Section 2(f) and are fit to 
receive central assistance under section 12(B) of the UGC Act, 1956. The Scheme is 
meant for SC/ST only. 

4. Nature of Financial Assistance Available Under the Scheme 

During Xth Plan period financial assistance to Universities and Institutions deemed to 
be Universities shall be provided under the scheme as per details given below: 

 



i. For Setting up of New SC/ST Cells 

 

The universities/Institutions deemed to be Universities, where the Special 
Cells have not been set up earlier, up to end of IXth Plan i.e. 31.3.2002, 
will be considered for establishment of new SC/ST Cells. For this purpose, 
the Commission shall provide following financial assistance upto the end 
of Xth Plan period only. 

 Non-recurring  
 
Computer and Printer:  Rs.50, 000/- 

Recurring  
 
(i) Salary of staff as per actual expenditure for the post detailed in the 
following Table: 
S.No. Name of the Post Number 

of Posts 
1. Coordinator Grade 1 in the scale of pay of 

Reader/Deputy Registrar for State/Central Universities 
and Coordinator Grade II in the scale of pay of 
Lecturer/Assistant Registrar for Deemed to be 
Universities.  

1 

2. Administrative Assistant equivalent to Section Officer 1 
3. Research-cum-Statistical Officer 1 
4. Steno with Computer knowledge/Data Entry Operator 1 
5. Peon 1 
  Total: 5 

 

The scale of pay and allowances for the posts indicated above will be as 
per corresponding posts in the University concerned. 

The UGC assistance for the posts created under the scheme would be 
available only for the Xth plan period ending on 31st March 2007, 
irrespective of the date of appointment. Therefore, in order to claim 
assistance from the UGC for the staff salary, the University should follow 
the guidelines issued by the UGC for filling up the posts and should fill-up 
the sanctioned posts within one year of approval by the UGC. It is a 
necessary condition for the release of UGC assistance that a copy of the 
concurrence accorded by the State Government/ or an undertaking by the 
concerned University, based on the resolution of the executive council in 



respect of the maintenance of the posts after the Xth Plan period is 
submitted by the University to the UGC. Such concurrence is not 
necessary for Central Universities and UGC maintained deemed 
universities getting 100 per cent maintenance grants. 

(ii) Contingencies:  Rs.1.00 lakh per annum 

i. TA/DA for field work 

ii. Data Collection 

iii. Analysis and evaluation of statistical data 

ii. Financial Assistance for continuation of the Special Cells in the Xth Plan 
period for the Cells, which were established upto the end of IX Plan 
period. 

Earlier, the Commission has provided financial assistance to the 
universities and deemed to be universities for setting up of Special Cells 
for the implementation of reservation policy during the last four plan 
periods. There are Special Cells, which have done excellent work in this 
field. The assistance of these Special Cells, on recurring items, has ceased 
on the expiry of the Plan period. To continue the work of implementing 
reservation policy in the universities and affiliated colleges, the 
Commission will provide assistance to the tune of Rs.1, 00,000/- per 
annum for the following items: 

i. TA/DA for field work 

iv. Data Collection 

v. Analysis and evaluation of statistical data 

vi. Computer and Printer (once in a plan period) 

This Financial Assistance will be up to the end of Xth Plan period. The 
work undertaken by the SC/ST Cells will be reviewed at the end of Xth 
plan. 

5. Procedure for Applying for the Scheme 

The Commission will invite proposals from Institutions in the beginning of the Plan 
as per the prescribed proforma (Annexure-I ). 

6. Procedure for Approval By the UGC 

The proposals received from Universities and Deemed to be Universities will be 
scrutinized with the help of the Committee constituted for the purpose. 



7. Procedure for Release of Grants by UGC 

The Commission will communicate approval for setting up SC/ST Cells to the 
university and first instalment of Non-Recurring Grant will be released in respect of 
staff salary and contingency. The grants for the second year and subsequent years will 
be released only on the receipt of statement of expenditure (Annexure-IV) and 
utilization certificate (Annexure-V) along with the report of work undertaken for the 
grant paid during the last year. Audited statement of expenditure may be sent 
immediately after the Audit is completed. 

For claiming grant from the UGC for salary of the staff against the posts sanctioned 
for the scheme, the University should submit the following information to the U.G.C. 
immediately after making the appointments: 

i. State Govt.’s or university’s own assurance to bear the liability towards the 
salary of the said post after the Commission’s assistance ceases. 

ii. Name of the person appointed. 

iii. Academic qualifications and experience.  

iv. Post held by the incumbent prior to his/her appointment against the said post 
and the name of the Institution where he/she was working.  

v. Date of joining the new post.  

vi. Minutes of the Selection Committee. 

vii. Details of the monthly pay offered including allowances in the scale of pay. 

viii. Amount payable up to the end of the financial year.  

ix. Number of increments, if any, to be given.  

x. Whether action been taken to fill the resultant vacancy, in case the person 
appointed belongs to the same University. 

xi. A certificate to the effect that the appointment has been made in accordance 
with the procedure and norms prescribed as per University rules. (Annexure-
VI). 

8. Procedure for Monitoring the Progress of the Scheme 

At the end of each academic year, the Coordinator / In-charge of the Special Cell, will 
submit an Appraisal report duly countersigned by the Liaison Officer through the 
Registrar, to the UGC, indicating a consolidated statement of the data, the progress 
achieved and the problems faced by the Cell. The action-taken by the Cell to 
implement the policy should be highlighted. The report on implementation of the 



reservation policy in the university should indicate the percentage in admissions, 
appointments in teaching and non-teaching staff, allotment of staff quarters, rooms in 
hostels etc. together with the analysis of the report. 

Advisory Committee at University level 

For effective implementation of policies and programmes of the reservation policy for 
the Scheduled Castes and Scheduled Tribes, University should appoint a liaison 
officer in the rank of Professor under whom the Cell may be placed, and a Standing 
Committee, with the Vice-Chancellor as a Chairman. The Committee will consist of 
Liaison Officer, 2 to 3 Heads of Departments, 2 to 3 faculty members (Professor, 
Reader and Lecturer level), 3 to 4 Principals of the under-graduate/post-graduate 
colleges affiliated to the University and Co-ordinator of the SC/ST Cell as a Member 
Secretary. Some of these members should belong to the SC/ST categories. The 
Committee should meet twice a year to review the position and to solve the problems. 
The work relating to the implementation of the reservation policy may be monitored 
by the above stated Committee. 

The Commission has constituted Standing Committee on SC/ST to over-see the 
implementation of reservation policy in Universities and Deemed Universities. The 
Standing Committee on SC/ST will visit Universities to review and monitor the work 
of SC/ST Cells. 

 

 



 
 

ANNEXURE-I 

PROFORMA FOR SUBMITTING PROPOSAL FOR SETTING UP OF SPECIAL 
CELL FOR THE WELFARE OF SCHEDULED CASTES AND ASCHEDULED 
TRIBES IN THE UNIVERSITY/DEEMED TO BE UNIVERSITY. 
 
 
                                         SECTION – 1 BASIC INFORMATION 
 
 
1. Name of the University  
                                                                                                                                                                                                                                      
2. Whether the university is fit to receive 
 Central Assistance under Section 12-B of 
 The UGC Act,1956?                                                                     Yes/No 
 
3. Whether the University is following the orders/ 
 instructions and guidelines issued by State Govt./ 
 Central Govt. and UGC for providing reservation 
 To scheduled Casts/Scheduled Tribes in the matter 
 of appointments, admissions and hostel facilities ?                        Yes/No 
 
4. Whether the University has appointed a Standing 
 Committee for the welfare of Scheduled Castes/ 
 Scheduled Tribes in accordance with the Guidelines 
 contained in the UGC circular letter No.2-1/88 (SCT), 
 Dated 26-3-88 if so, the constitution thereof  may be 
 Indicated? 
 
5. Present Status of representation of Scheduled Caste/ 
 Scheduled Tribe in the prescribed proforma. 
 

(i) Consolidated Statistical  data                      Annexure-II   
 

(ii) Detailed Statistical data                              Annexure-III 
 
6. Faculty wise enrolment in degree classes during 
  current academic year :--------------------- 
 
7. Faculty Strength :                                                              -------------------------- 
 Professors                                                                         -------------------------- 
 Readers                                                                             -------------------------- 



 Lectures                                                                            -------------------------- 
 Others                                                                               -------------------------- 
 
 
             Total                                                                                --------------------------- 



 
 
     

SECTION – II (PROPOSAL) 
 
8.  Details of posts proposed to be filled up for the Special Cell for SC/STs :   
 
S.No.                      Name of the Post                                               Scale of pay 
 
1. 
2. 
3. 
4. 
5. 
 
9. Financial implication : (Year-wise) 
 
10. It is certified that : --------------------- 
 
 

(a) The University will follow the instructions and guidelines issued by the 
State Govt. and UGC from time to time for providing reservation in 
favour of Scheduled  Caste/Scheduled Tribe. 

 
(b) Proposed Special Cell for the welfare of scheduled casts/scheduled tribe 

will perform the functions as prescribed by university Grants 
Commission. 

 
( c) The qualification, scales of pay and allowances for the posts in the special 

cell will be the same as are admissible to the corresponding posts in the 
university. 

 
(d) The University/State Govt. will maintain the Special Cell for Scheduled 

Caste/Scheduled Tribe on permanent basis from its resources after the 
ceassation of the UGC financial assistance under the scheme. 

 
(e) The staff as shown in col.8 above will exclusively deal with work 

pertaining to compliance of reservation policy for SCs and STs in all 
matters relating to admissions, academic appointments non-academic, 
employment, research scholarships, accommodation in hostels, conduct of 
remedial coaching and other related matters. 

 
 
 
 
 
                                                                                                   (Signature of the Registrar) 
                                                                                                            University Seal 
Dated :----------------- 
 

 



 
 

ANNEXURE-II 
                                          UNIVERSITY GRANTS COMMISION                  
                                             BAHADUR SHAH ZAFAR MARG 
                                                             NEW DELHI-2 
 
                                        CONSOLIDATED STATISTICAL DATA 
 
Information for the year  : _______________________     
 
Name of the University/      Affiliated College                                            .   
 
1) Enrolment : (UG + PG + Others)  
 

Reserved  Seats General 
SC ST Others 

Total 

     
 

% 
 

% 
 

% 
 

% 
 

% 
2) Teaching positions : 
 
Lecturer :- 
              General              SC                 ST                 Others             Vacant Posts            Total 
 
% 
Reader : 
 
             General              SC                 ST                 Others             Vacant Posts            Total 
 
% 
Professor : 
 
             General              SC                 ST                 Others             Vacant Posts            Total 
 
% 
3)     Non-Teaching : 
 
              General              SC                 ST                 Others             Vacant Posts            Total 
Group-A 
            % 
Group-B 
           % 
Group-C 



           % 

Group-D 
           % 
Group-E 
           % 
4) Whether Liaison Officer for SC/ST 
 appointed, If yes, Name and designation : 
                                                                                                                Registrar/Principal 



 
 

ANNEXURE-III 
 
 

UNIVERSITY GRANTS COMMISSION 
 

Detailed Statistical Data 
 

Name of the University__________________________ Statistical Data for the 
year_________________ 
 
 

 Total Enrolment Students belonging to SCs Students belonging to STs A Professional 
Courses  Male Female Total Male  Female  Total Male  Female Total 

UG          1 Engineering & 
Tech. PG          

UG          2 Medical  
PG          
UG          3. Agriculture 
PG          
UG          4. Management  
PG          
UG          5. Education  
PG          
UG          6. Commerce 
PG          
UG          7. Law  
PG          
UG          8. Computer Science 

(B.Sc., M.Sc., 
MCA) 

PG          

UG          9. Other (Special 
Courses) PG          

B. Arts & Science 
Courses 

          

UG          1. Arts Courses 
PG          
UG          2. Science Courses 
PG          
UG          3. Other Courses 
PG          

C. Research 
Fellowships 

          

            
1. Research 

Scientists 
          

2. Research 
Associates 

          

3. Sr.Research 
Fellows 

          



4. Jr.Research 
Fellows 

          

            

 
D. Staff Quarters & 

Hostels 
 Total inmates Scheduled Castes Scheduled Tribes 

   Male  Female Total Male Female Total Male  Female Total 
 (a) Staff Quarters           
1 Ownership           
2 Rental           
 (b) Students 

Hostels 
          

1 Common Hostels           
2 SC/ST Hostels           
3 Women’s Hostels           
            
            
E. Services 

Personnel 
 Total Strength Scheduled Castes Scheduled Tribes 

   Male Female Total Male Female Total Male Female Total 
 (a) Faculty           
1 Professors           
2 Readers           
3 Lecturers           
4 Demonstrator/ 

Sr.Tech.Asstt/ 
Prog.Asstt.Etc. 

          

 (b) Non-Teaching           
1 Category “A”           
2 Category “B”           
3 Category “C”           
4 Category “D”           
 

 
 
 

 Registrar 



 
 

ANNEXURE-IV 
 

UNIVERSITY GRANTS COMMISSION 
 
PROFORMA FOR SUBMITTING STATEMENT OF EXPENDITURE INCURRED 
UNDER SC/ST CELL FOR SCHEDULED CASTES AND SCHEDULED 
TRIBES. 
 
1. Name of the university   :__________________________ 
 
2.. No. & date of UGC’s approval  :   No.F.                   date 
 
3. Period to which the accounts relates to :   ____________to_________ 
 
4. Details of actual expenditure incurred : 
________________________________________________________________ 
S.No.  Items    Allocation  Expenditure 
      Approved  incurred 
________________________________________________________________ 
Non Recurring 
 
     ____________________________________ 
 
Recurring      
 
1. Staff Salary for SC/ST Cell  
 (For the posts sanctioned by the UGC) 
 
2.  Contingency: 

 TA/DA for field work 
 Data Collection,  
 Analysis and  Evaluation of Statistical Data   

    
                               Total (Recurring) : _____________________________ 
            
 Total (Non-Recurring + Recurring)________________________________ 
 
 



(Rupees________________________________________________) 
 

                                                      Signature 
      Govt. Auditor / Chartered Accountant / 
      Examiner Local Fund Accounts 

                                                                     



 
 

ANNEXURE-V 
 
 

UTILISATION CERTIFICATE 
 
 
 Certified that the grant of Rs… … … … … … .. 
(Rupees… … … … … … … … … … … … … … … … … … … … … … … … … … … .) 
sanctioned to… … … … … … … … … … … … … … …  by the University 
Grants Commission vide their letter No… … … … … … … … … … … … … . 
dated… … … … … … …  towards establishment of SC/ST Cell has been 
utilized for the purpose for which it was sanctioned and in accordance 
with the terms and conditions as laid down by the Commission.  
 
 It is further certified that inventories of permanent or semi-
permanent assets created / acquired wholly or mainly out of the grants 
given by the University Grants Commission as indicated above are 
being maintained in the prescribed form and are being kept upto date 
and these assets have not been disposed of, encumbered or utilized for 
any other purpose. 
 
 If, as a result of check or audit objection, some irregularity is 
noticed at a later stage, action will be taken to refund or regularize the 
objected amount.  
 
 
 
 
Signature :        Signature: 
 
 
 
Registrar    Chartered Accountant/Govt. Auditor/ 
      Examiner Local Fund Accounts 
 
 
(Seal)         (Seal) 

 



 
 

ANNEXURE-VI 
 
PROFORMA TO BE SUBMITTED FOR GIVING DETAILS ABOUT THE 
POSTS FILLED AGAINST SANCTIONED POSTS FOR THE SCHEME 
 
 
1 

   
Name of the University/College 
 

 

2  Posts approved during X 
Plan 
 

    

3  UGC approval letter No. & 
date 

 

4  
 

Give following details for 
each post separately 

 

 a Name of the person 
appointed  

 

 b Academic qualification and 
experience 

 

 c Post held by the 
incumbent prior to his 
appointment against the 
post approved under the 
scheme, and the name of 
the Institute where he/she 
was working. 

 

 d Date of Joining the post  
 e Details of the monthly pay 

including allowances in the 
scale of pay offered. 

 

 f Amount payable upto the 
end of the financial year.  

 

 g Number of increments, if 
any, to be given,  

 



 h Has action been taken to 
fill the resultant vacancy, 
in case the person 
appointed belongs to the 
same university?  If not, 
the reason therefore. 

 

 
Certified that the above appointment has been made in accordance with 
the procedure prescribed as per University rules.  

 
 

Signature of Registrar 
(with seal) 

 



 
 
 
 
 
 

Guidelines for Internal 
Complaint Committee 
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vlk/kj.k 
EXTRAORDINARY 

Hkkx III—[k.M 4    
PART III—Section 4 

izkf/dkj ls izdkf'kr 
PUBLISHED BY AUTHORITY 

la-  171] ubZ fnYyh] lkseokj] ebZ 2] 2016@oS'kk[k 12] 1938   
No. 171] NEW DELHI, MONDAY,  MAY  2,  2016/ VAISAKHA  12, 1938  

ekuo lalk/ku fodkl ea=ky;ekuo lalk/ku fodkl ea=ky;ekuo lalk/ku fodkl ea=ky;ekuo lalk/ku fodkl ea=ky;    

¼¼¼¼fo'ofo|ky; vuqnku vk;ksxfo'ofo|ky; vuqnku vk;ksxfo'ofo|ky; vuqnku vk;ksxfo'ofo|ky; vuqnku vk;ksx½½½½    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 2 ebZ] 2016  

fofofofo“ofo|ky; vuqnku vk;ksx ¼mPPrj ofo|ky; vuqnku vk;ksx ¼mPPrj ofo|ky; vuqnku vk;ksx ¼mPPrj ofo|ky; vuqnku vk;ksx ¼mPPrj ‘‘‘‘kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds kSf{kd laLFkkuksa esa efgyk deZpkfj;ksa ,oa Nk=ksa ds ySafxdySafxdySafxdySafxd    mRihM+u ds mRihM+u ds mRihM+u ds mRihM+u ds 

fujkdj.k] fu’ks/k ,oafujkdj.k] fu’ks/k ,oafujkdj.k] fu’ks/k ,oafujkdj.k] fu’ks/k ,oa    blesa lq/kkj½ fofu;e 2015blesa lq/kkj½ fofu;e 2015blesa lq/kkj½ fofu;e 2015blesa lq/kkj½ fofu;e 2015    

 

fefefefe----    lalalala----    91&1@2013 ¼Vh91&1@2013 ¼Vh91&1@2013 ¼Vh91&1@2013 ¼Vh----    ,Q,Q,Q,Q----    thththth----    ,l,l,l,l----—fo”ofo|ky; vuqnku vk;ksx vf/kfu;e 1956 ¼1956 dk 3½ 

ftls mDr vf/kfu;e ds vuqPNsn 20 ds mi&vuqPNsn ¼1½ ls la;qDr #i ls i<+k tk, ml vf/kfu;e 26 ds vuqPNsn 

¼1½ dh /kkjk ¼th½ }kjk iznŸk vf/kdkjksa ds fØ;kUo;u vuqlkj fo”ofo|ky; vuqnku vk;ksx ,rn~}kjk fuEu fofu;e 

fufeZr dj jgk gS] uker% %& 

1111---- y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%&y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%&y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%&y?kq 'kh"kZ] vuqiz;ksx ,oa lekjEHk%& ¼1½ ;s fofu;e fo”ofo|ky; vuqnku vk;ksx    ¼mPPrj ¼mPPrj ¼mPPrj ¼mPPrj “kSf{kd laLFkkuksa esa efgyk Sf{kd laLFkkuksa esa efgyk Sf{kd laLFkkuksa esa efgyk Sf{kd laLFkkuksa esa efgyk 

deZpkfj;ksa ,oa Nk=ksa ds deZpkfj;ksa ,oa Nk=ksa ds deZpkfj;ksa ,oa Nk=ksa ds deZpkfj;ksa ,oa Nk=ksa ds ySafxdySafxdySafxdySafxd    mRihM+u ds fujkdjmRihM+u ds fujkdjmRihM+u ds fujkdjmRihM+u ds fujkdj.k] fu"ks/k ,oa blesa lq/kkj½ .k] fu"ks/k ,oa blesa lq/kkj½ .k] fu"ks/k ,oa blesa lq/kkj½ .k] fu"ks/k ,oa blesa lq/kkj½  fofu;e]]]] 2015 dgyk,xsA 

¼2½¼2½¼2½¼2½ ;s fofu;e Hkkjr o’kZ esa lHkh mPprj “kSf{kd laLFkkuksa ij ykxw gksaxsA 

¼3½¼3½¼3½¼3½ ljdkjh jkti= esa muds izdk”ku dh frfFk ls os ykxw ekus tk,¡xsA 

2222----    ifjHkk"kk,¡%& ifjHkk"kk,¡%& ifjHkk"kk,¡%& ifjHkk"kk,¡%& bu fofu;eksa esa&c”krsZ fo’k;oLrq ds vUrxZr dqN vU;Fkk t#jh gS%& 

¼v½¼v½¼v½¼v½  ^^ihfM+r efgyk** ls vFkZ gS fdlh Hkh vk;q oxZ dh ,d ,slh efgyk&pkgs og jkst+xkj esa gS ;k ugha] fdlh dk;Z 

LFky esa dfFkr rkSj ls izfroknh }kjk dksbZ ySafxd izrkM+uk ds dk;Z dk f”kdkj cuh gS( 

¼c½¼c½¼c½¼c½  ^^vf/kfu;e** ls vFkZ gS dk;Z LFky esa efgykvksa dk ySafxd mRihM+u ¼fujkdj.k] fu’ks/k ,oa lek/kku½ vf/kfu;e] 

2013 ¼2013 dk 14½( 

¼l½¼l½¼l½¼l½  ^^ifjlj** dk vFkZ ml LFkku vFkok Hkwfe ls gS tgk¡ ij mPprj “kSf{kd laLFkku rFkk bldh lac) laLFkkxr 

lqfo/kk,¡ tSls iqLrdky;] iz;ksx”kkyk,¡] ysDpj gkWy] vkokl] gkWy] 'kkSpky;] Nk= dsUnz] Nk=kokl] Hkkstu d{kksa] 

LVsfM;e] okgu iM+ko LFky] miouksa tSls LFky rFkk vU; dqN lqfo/kk,¡ tSls LokLF; dsUnz] dSUVhu] cSad iVy 

bR;kfn fLFkr gSa rFkk ftlesa Nk=ksa }kjk mPpf”k{kk ds Nk= ds :i esa nkSjk fd;k tkrk gks&ftl esa og 

ifjogu “kkfey gS tks mUgsa ml laLFkku ls vkus tkus ds fy,] ml laLFkku ds vykok {ks=h; Hkze.k gsrq 
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¼th½ ;fn og ,d ekfur fo”ofo|ky; laLFkku gS rks dsUnz ljdkj dks ml ekfur fo”ofo|ky; ds vkgj.k dh 

vuq”kalk djuk( 

¼,p½ ;fn og fdlh jkT; vf/kfu;e ds vUrxZr LFkkfir vFkok fu;fer fo”ofo|ky; gS rks mlds bl Lrj dks 

vkgfjr djus ds fy, mi;qDr jkT; ljdkj dks flQkfj”k djuk( 

¼vkbZ½ tSls fd fo”ofo|ky; vuqnku vk;ksx vf/kfu;e 1956 ds vUrxZr izko/kku fd;k tkuk gks rnuqlkj vius 

vf/kdkjksa ds vuqlkj ;Fkksfpr :i ls ,slh le;kof/k ds fy, n.M iznku dj ldrk gS ftl le; rd og 

LkaLFkku bu fofu;eksa esa fu/kkZfjr izko/kkuksa dk vuqikyu ugha djrk gS( 

¼ts½ bu fofu;eksa ds vUrxZr vk;ksx }kjk ml le; rd dkjZokbZ ugha dh tk,xh tc rd fd laLFkku dks 

viuk i{k izLrqr djus ds fy, iznÙk lqvolj ds vk/kkj ij mudh lquokbZ dj yh xbZ gks( 

 

[foKkiu&III/4/vlk-/53] 

tliky ,l- la/kq] lfpo] ;wthlh   
 

 

MINISTRY OF HUMAN RESOURCE DEVELOPMENT 

(University Grants Commission) 

NOTIFICATION 

New Delhi, the 2nd May, 2016 
 
University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women 
employees and students in higher educational institutions) Regulations, 2015 
 
No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26 
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the 
said Act, the University Grants Commission hereby makes the following regulations, namely:- 
 
1. Short title, application and commencement.—(1) These regulations may be called the University 

Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees 
and students in higher educational institutions) Regulations, 2015. 

 
(2)  They shall apply to all higher educational institutions in India. 

 
(3)  They shall come into force on the date of their publication in the Official Gazette. 

 
2. Definitions.—In these regulations, unless the context otherwise requires,- 
 
(a) ”aggrieved woman” means in relation to work place, a woman of any age whether employed or not, who 

alleges to have been subjected to any act of sexual harassment by the respondent; 
 
(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 

2013 (14 of 2013); 
 
(c) “campus” means the location or the land on which a Higher Educational Institution and its related 

institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres, 
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres, 
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope 
places visited as a student of the HEI including transportation provided for the purpose of commuting to 
and from the institution, the locations outside the institution on field trips, internships, study tours, 
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other 
activities where a person is participating in the capacity of an employee or a student of the HEI; 
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(d) Commission” means the University Grants Commission established under section 4 of the University 

Grants Commission Act, 1956 (3 of 1956); 
 
(e) “covered individuals” are persons who have engaged in protected activity such as filing a sexual 

harassment charge, or who are closely associated with an individual who has engaged in protected activity 
and such person can be an employee or a fellow student or guardian of the offended person; 

 
(f) “employee” means a person as defined in the Act and also includes, for the purposes of these Regulations 

trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research 
assistants, whether employed or not, including those involved in field studies, projects, short-visits and 
camps; 

 
(g) “Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which 

the general administration of the HEI is vested.  For public funded institutions the Executive Authority 
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and 
Appeal) Rules, 1965 or its equivalent rules; 

 
(h) “Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2, a 

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be 
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956); 

 
(i)  “Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an 

HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning 
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment 
(GSCASH)) should be reconstituted as the ICC; 

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for 
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these 
regulations; 

 
(j) “protected activity” includes reasonable opposition to a practice believed to violate sexual harassment 

laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating 
with an internal investigation or alleged sexual harassment practices or acting as a witness in an 
investigation by an outside agency or in litigation; 

 
(k) “sexual harassment” means- 
 

(i) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans, 

humiliates or creates a hostile and intimidating environment or is calculated to induce submission by 

actual or threatened adverse consequences and includes any one or more or all of the following 

unwelcome acts or behaviour (whether directly or by implication), namely;- 

 

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature; 

(b) demand or request for sexual favours; 

(c) making sexually coloured remarks 

(d) physical contact and advances; or 

(e) showing pornography” 

(ii)  any one (or more than one or all) of the following circumstances, if it occurs or is present in 
relation or connected with any behaviour that has explicit or implicit sexual undertones- 
(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours; 
(b)  implied or explicit threat of detrimental treatment in the conduct of work; 
(c)  implied or explicit threat about the present or future status of the person concerned; 
(d)  creating an intimidating offensive or hostile learning environment; 
(e)  humiliating treatment likely to affect the health, safety dignity or physical integrity of the 

person concerned; 
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(l) “student” means a person duly admitted and pursuing a programme of study either through regular mode 

or distance mode, including short-term training programmes in a HEI; 
Provided that a student who is in the process of taking admission in HEIs campus, although not yet 
admitted, shall be treated, for the purposes of these regulations, as a student of that HEI, where any 
incident of sexual harassment takes place against such student; 
Provided that a student who is a participant in any of the activities in a HEI other than the HEI where 
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI 
where any incident of sexual harassment takes place against such student; 

 
(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or 

omission by any third party or outsider, who is not an employee or a student of the HEI, but a visitor to 
the HEI in some other capacity or for some other purpose orreason; 

 
(n) “victimisation” means any unfavourable treatment meted out to a person with an     implicit or explicit 

intention to obtain sexual favour; 
 
(o)  “workplace” means the campus of a HEI including- 

(a)   Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or 

unit which is established, owned, controlled or wholly or substantially financed by funds provided 

directly or indirectly by the appropriate HEIs; 

(b)   Any sports institute, stadium, sports complex or competition or games venue, whether residential or 

not used for training, sports or other activities relating thereof in HEIs; 

(c)   Any place visited by the employee or student arising out of or during the course of employment or 

study including transportation provided by the Executive Authority for undertaking such journey for 

study in HEIs.’ 

3. Responsibilities of the Higher Educational Institution- (1) Every HEI shall,- 
 

(a)  Wherever required, appropriately subsume the spirit of the above definitions in its policy and 
regulations on prevention and prohibition of sexual harassment against the employees and the 
students, and modify its ordinances and rules in consonance with the requirements of the Regulations; 

 
(b)  publicly notify the provisions against sexual harassment and ensuretheir wide dissemination; 
 
(c)  organise training programmes or as the case may be, workshops for the officers, functionaries, faculty 

and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and 
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure 
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and 
under these regulations; 

(d)  act decisively against all gender based violence perpetrated against employees and students of all 
sexes recognising that primarily women employees and students and some male students and students 
of the third gender are vulnerable to many forms of sexual harassment and humiliation and 
exploitation;  

 
(e) publicly commit itself to a zero tolerance policy towards sexual harassment; 
 
(f)  reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or 

sexual assault at all levels; 
 
(g)  create awareness about what constitutes sexual harassment including hostile environment harassment 

and quid pro quo harassment; 
 
(h)  include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty 

and consequences of sexual harassment and make all sections of the institutional community aware of 
the information on the mechanism put in place for redressal of complaints pertaining to sexual 
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harassment, contact details of members of Internal Complaints Committee , complaints procedure and 
so on. Any existing body already functioning with the same objective (like the Gender Sensitization 
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC; 
Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required 
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of 
these regulations; 

 
(i)  inform employees and students of the recourse available to them if they are victims of sexual 

harassment; 
 
(j)  organise regular orientation or training programmes for the members of the ICC to deal with 

complaints, steer the process of settlement or conciliation, etc., with sensitivity; 
 
(k)  proactively move to curb all forms of harassment of employees and students whether it is from those 

in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or 
from peers or from elements outside of the geographical limits of the HEI; 

 
(l)  be responsible to bring those guilty of sexual harassment against its employees and students to book 

and initiate all proceedings as required by law and also put in place mechanisms and redressal systems 
like the ICC to curb and prevent sexual harassment on its campus; 

 
(m)  treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the 

perpetrator is an employee; 
 
(n)  treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and 

expulsion) if the perpetrator is a student; 
 
(o) ensure compliance with the provisions of these regulations, including appointment of ICC, within a 

period of sixty days from the date of publication of these regulations; 
 
(p)  monitor the timely submission of reports by the ICC; 
 
(q)  prepare an annual status report with details on the number of cases filed and their disposal and submit 

the same to the Commission. 
 
3.2  Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall 
function have to be updated and revised from time-to-time, as court judgments and other laws and rules will 
continue to revise the legal framework within which the Act is to be implemented. 
 

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the 
recommendations of the ICC are implemented in a timely manner. All possible institutional resources 
must be given to the functioning of the ICC, including office and building infrastructure (computers, 
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a 
sufficient allocation of financial resources. 

 
(3)  Vulnerable groups are particularly prone to harassment and also find it more difficult to 
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation, 
minority identity and by being differently abled. Enabling committees must be sensitive to such 
vulnerabilities and special needs.  

 
(4) Since research students and doctoral candidates are particularly vulnerable the HEIs must 
ensure that the guidelines for ethics for Research Supervision are put in place. 

 
(5)  All HEIs must conduct a regular and half yearly review of the efficacy and implementation of 
their anti-sexual harassment policy. 
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(6)  All Academic Staff Colleges (now known asHuman Resource Development Centres 
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender 
in their orientation and refresher courses. This should be across disciplines, and preferably 
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard. 

 
(7)  Orientation courses for administrators conducted in HEIs must have a module on gender 
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of 
the HEI community. 

 
(8)  Counselling services must be institutionalised in all HEIs and must have well trained full-time 
counsellors. 

 
(9)  Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe 
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and 
maintenance. 

 
(10)  Adequate and well trained security including a good proportion or balance of women security 
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of 
appointment. 

 
(11)  HEIs must ensure reliable public transport, especially within large campuses between 
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those 
that do not have good access for day scholars.  Lack of safety as well as harassment is exacerbated 
when employees and students cannot depend on safe public transport.  Reliable transport may be 
considered by HEIs to enable employees and students to work late in libraries, laboratories and to 
attend programmes in the evenings. 

 
(12)  Residential HEIs should accord priority to construction of women’s hostels.  For the growing 
population of young women wishing to access higher education, hostel accommodation is desirable in 
both urban and rural areas and at all levels of higher education which provides a modicum of 
protection from harassment of all kinds. 
 
(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for 
women in the hostels as compared to male students. Campus safety policies should not result in 
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially 
for women employees and students. 

 
(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must 
include gender sensitive doctors and nurses, as well as the services of a gynaecologist. 

 
(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry 
out the range of activities required for gender sensitizationand remain autonomous of the functioning 
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to 
include gender sensitization programmes in consultation with ICCs and help to disseminate anti- 
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal 
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical. 

 
(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other 
functionaries must be brought within the domain of accountability through amendmentsin the rules or 
Ordinances where necessary.  

 
4. Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal 
Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment. 
The ICC shall have the following composition:- 
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below 

a Professor in case of a university, and not below an Associate Professor or Reader in case of a 

college) at the educational institution, nominated by the Executive Authority; 

 

Provided that in case a senior level woman employee is not available, the Presiding Officer shall 

be nominated from other offices or administrative units of the workplace referred to in sub-section 

2(o); 

 

Provided further that in case the other offices or administrative units of the workplace do not have 

a senior level woman employee, the Presiding Officer shall be nominated from any other 

workplace of the same employer or other department or organization;” 

 

(b) two faculty members and two non-teaching employees, preferably committed to the cause of 
women or who have had experience in social work or have legal knowledge, nominated by the 
Executive Authority; 

 
(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate, 

master’s, and research scholar levels respectively, elected through transparent democratic 
procedure; 

 
(d) one member from amongst non-government organisations or associations committed to the cause 

of women or a person familiar with the issues relating to sexual harassment, nominated by the 
Executive Authority. 

 
(2)  At least one-half of the total members of the ICC shall be women. 

 
(3)  Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors, 

Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to 
ensure autonomy of their functioning. 

 
(4)  The term of office of the members of the ICC shall be for a period of three years. HEIs may also 

employ a system whereby one –third of the members of the ICC may change every year.  
(5) The Member appointed form amongst the non-governmental organizations or associations shall be 

paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive 

Authority as may be prescribed. 

 

(6)      Where the Presiding Officer or any member of the Internal Committee: 

 

(a)  contravenes the provisions of section 16 of the Act; or 

(b)  has been convicted for an offence or an inquiry into an offence under any law for the time 

being in force is pending against him; or 

(c)  he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is 

pending against him; or 

(d)  has so abused his position as to render his continuance in office prejudicial to the public 

interest, 

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the 
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the 
provisions of this section.” 

 
5.  Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee 
shall: 
(a)  provide assistance if an employee or a student chooses to file a complaint with the police; 
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(b)  provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just 

and fair conciliation without undermining complainant’s rights, and minimize the need for purely 
punitive approaches that lead to further resentment, alienation or violence; 

 
(c)  protect the safety of the complainant by not divulging the person’s identity, and provide the 

mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transfer to 
another department or supervisor as required during the pendency of the complaint, or also provide 
for the transfer of the offender;  

(d)  ensure that victims or witnesses are not victimised or discriminated against while dealing with 
complaints of sexual harassment; and  

(e)  ensure prohibition of retaliation or adverse action against a covered individual because the employee 
or the student is engaged in protected activity. 

 
6.  The process for making complaint and conducting Inquiry – The ICC shall comply with the 
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the 
complaint in a time bound manner.  The HEI shall provide all necessary facilities to the ICC to conduct the 
inquiry expeditiously and with required privacy 
 
7. Process of making complaint of sexual harassment -  An aggrieved person is required to submit a 
written complaint to the ICC within three months from the date of the incident and in case of a series of 
incidents within a period of three months from the date of the last incident.  

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the 
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing; 
 
Provided further that the ICC may, for the reasons to be accorded in the writing, extend the time limit not 
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from 
filing a complaint within the said period.” 

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the 
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or 
mental in capacity or death. 
8.  Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of 
the complaint to the respondent within a period of seven days of such receipt. 
(2)   Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint 
along with the list of documents, and names and addresses of witnesses within a period of ten days. 
 
(3)  The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The 
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the 
inquiry to the Executive Authority of the HEI. Copy of the findings or recommendations shall also be served 
on both parties to the complaint. 

(4) The Executive Authority of the HEI shall act on the recommendations of the committee within a 
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within 
that time by either party. 
 
(5) An appeal against the findings or /recommendations of the ICC may be filed by either party before the 
Executive Authority of the HEI within a period of thirty days from the date of the recommendations. 
 
(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then 
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If 
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice, 
answerable within ten days, shall be served on the party against whom action is decided to be taken. The 
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person. 
 
(7) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement 
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through ICC, as the 
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party 
wherever possible, is preferred to purely punitive intervention. 
 
(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public 
or kept in the public domain especially during the process of the inquiry. 

9.       Interim redressal-The HEI may, 
 
(a) transfer the complainant or the respondent to another section or department to minimise the risks 

involved in contact or interaction, if such a recommendation is made by the ICC; 
 
(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;  
 
(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations 

of the complainant; 
 
(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there 

is a definite threat, restrain their entry into the campus; 
 
(e) take strict measures to provide a conducive environment of safety and protection to the complainant 

against retaliation and victimisation as a consequence of making a complaint of sexual harassment. 
 
10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in 
accordance with the service rules of the HEI, if the offender is an employee. 
 
(2)   Where the respondent is a student, depending upon the severity of the offence, the HEI may,- 

 
(a) withhold privileges of the student such as access to the library, auditoria, halls of residence, 

transportation, scholarships, allowances, and identity card; 
 
(b) suspend or restrict entry into the campus for a specific period; 
 
(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the 

offence so warrants; 
 
(d) award reformative punishments like mandatory counselling and, or, performance of community 

services. 
 

(3)  The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for 
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which 
shall be recovered from the offender. The compensation payable shall be determined on the basis of- 

 
(a) mental trauma, pain, suffering and distress caused to the aggrieved person; 
 
(b)  the loss of career opportunity due to the incident of sexual harassment; 
 
(c)  the medical expenses incurred by the victim for physical, psychiatric treatment; 
 
(d)  the income and status of the alleged perpetrator and victim; and 
(e)  the feasibility of such payment in lump sum or in instalments. 

 
11.  Action against frivolous complaint.—To ensure that the provisions for the protection of employees 
and students from sexual harassment do not get misused, provisions against false or malicious complaints 
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false, 
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been 
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2) 
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of that regulation, if the complainant happens to be a student. However, the mere inability to substantiate a 
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the 
part of the complainant shall not be established without an inquiry, in accordance with the procedure 
prescribed, conducted before any action is recommended. 
 
12.  Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will 
fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention, 
prohibition and redressal of sexual harassment of employees and students, take one or more of the following 
actions after providing due notice: - 
 
(a) withdrawal of declaration of fitness to receive grants under section 12B of the University Grants 

Commission Act, 1956. 
 
(b) removing the name of the university or college from the list maintained by the Commission under  

clause (f) of section 2 of said Act, 1956; 
 
(c) withholding any grant allocated to the institution; 
 
(d) declaring the institution ineligible for consideration for any assistance under any of the general or 

special assistance programmes of the Commission; 
 
(e) informing the general public, including potential candidates for employment or admission, through a 

notice displayed prominently in the newspapers or other suitable media and posted on the website of the 
Commission, declaring that the institution does not provide for a zero tolerance policy against sexual 
harassment; 

 
(f) recommending the affiliating university for withdrawal of affiliation, in case of a college; 
 
(g) recommending the Central Government for withdrawal of declaration as an institution deemed to be 

university, in case of an institution deemed to be university; 
 
(h) recommending the appropriate State Government for withdrawal of status as university in case of a 

university established or incorporated under a State Act. 
 
(i) taking such other action within its powers as it may deem fit and impose such other penalties as may be 

provided in the University Grants Commission Act, 1956 for such duration of time till the institution 
complies with the provisions of these regulations. 

 
(2)  No action shall be taken by the Commission under these regulations unless the Institution has been 

given an opportunity to explain its position and an opportunity of being heard has been provided to it. 

[Advt.-III/4/Exty./53] 
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